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“Most companies value 100 megabytes of data at more than $1 million” 
 

“It is estimated that 1 out of 500 data centers will have a severe disaster each 
year” (McGladrey and Pullen) 

 
43 percent of companies experiencing disasters never reopen, and 29 percent 

close within two years. (McGladrey and Pullen) 
�
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Human Error- is the single largest contributor to incidents of 
data loss. Common human errors include accidental deletion, 
Drive format, administrator errors, mishandling. 
 
 
Software Corruption- Incidents when popular applications 
Like word-processor, spreadsheet, database, email have 
Caused corruptions resulting in data loss are widespread 
 
Computer Viruses- have wrecked an estimated $10.7 Billion 
in clean-up costs and lost productivity world wide. 
 
Sabotage Cases of sabotage are being reported regularly  
and are increasing at alarming rate. 
 
Costs associated with Data Loss: 
 
Three main quantifiable costs associated with each incident of data loss:  
 

• The cost of technical support in the recovery effort 
• Lost productivity due to user downtime 
• Possible cost associated with data that is permanently lost.   
 

Implications to an organization after DATA LOSS 
 

• Lost Contracts 
• Project Delays 
• Financial Loses 
• Manpower Losses 
• Direct Immediate Losses 

 
Estimated costs and amount of data loss are likely to increase as businesses increasingly rely 
on a distributed computing environment.   
 
Mobile laptops users face unique data protection challenges.  Unlike PC’s, laptops are more 
likely to have data loss or corruption instances.   Further, mobile employees are constantly on 
the move and therefore less able to manage a regular backup protocol.�
 
 
 



Stellar Phoenix – Product Document 

Copyright © 2004, Stellar Information Systems Ltd. www.stellarinfo.com  
All Trademarks Acknowledged 

 
Popular Data Safety Measures and the Risk Involved 

 
 
 
 
 
 
 
 
 
 
 
Even with all above data protection mechanisms in place your data is 

at a Major Risk 
�
Finding an optimum solution 
When time is crucial and data is mission-critical, Data 
recovery may be the most practical option available for any 
organization or individual that has experienced DATA LOSS!!! 
 
Data Recovery is necessary when: 
 
Your backup and restore system fails�
�
Your mirrored system fails 
 
Re-creation is impractical or impossible�
 
Your anti-virus is not updated or not able to act in 
case of a new virus attack. 
 
WHY Data Recovery Software are better than Data Recovery Services 

Data Recovery Software Data Recovery Services 

Software products tested and approved by various 
magazines and test centers. 

Doubtful technique/lack of confidence in recovery 
service provider 

More cost effective solution to retrieve your lost 
data. The product can be repeatedly used. 

High recovery costs. (An average successful Data 
Recovery by a service provider costs around US$ 
700.) 

Provides a fast turn around time and quick 
restoration of data.  

High turnaround time due to delay in shipping, 
diagnosis, order & recovery. 

No data drain High possibility of data drain 

Fully automatic software, requiring less technical 
knowledge on part of the user. User-friendly 
interface. 

Inconvenience to service system 

Trial demo versions are available, which a person 
can use to determine if Data Recovery is possible, 
prior to purchasing 

Wastage to time if after analysis data recovery is 
not possible. 

Stellar Information Systems Ltd. offers a complete solution to your Data Loss 
problems, with Stellar Phoenix Data Recovery Software. 

Computer Viruses have 
wreaked an estimated $10.7 
Billion in clean up costs and 
lost productivity world-wide. 
(Computer economics) 
 
Beware of Backups 
Recently dept. of trade and 
industry  
Research has shown that 
even when companies think 
that they have backed up 
their systems adequately, 
60% of these do not work. 
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Stellar Information Systems Ltd 
 
The Company 
 
Stellar is a trusted name in data recovery and data safety. Through it's advanced 
Research and development; Stellar has been providing data recovery services and 
solution for all media types and operating systems. Equipped with necessary 
infrastructure and trained manpower Stellar provides accurate, confidential & cost 
effective data safety & integrity solutions to its customers.  
 

Our Quality Policy 
 

"Achieving total customer satisfaction by delivering data security & safety through quality 
products, services, solutions and training. Aiming for continuous improvement in our services 
and products through structured employee training programs and involvement of our business 
partners." 
 
Key Facts 

 
• Pioneer and market leader in Data Safety and Data Recovery Software & 

Solutions. 
 
• Over 10 Years of rich experience. 

 
• An ISO 9001-2000 recommended company  
 
• Offer express Data Recovery Services from all major storage devices & operating 

systems. 
 
• Over 10,000 satisfied users spread across 47 countries. 
 
• Extensive partner network worldwide. 

 
Stellar products provide immunity against data loss caused by numerous threats like accidental 
format, virus problems, software malfunction, file/directory deletion or sabotage through its 
elaborate product range. 

• Stellar Phoenix: Data Recovery Software helps in recovering the all-important data 
after the system has suffered data loss.  

• Stellar Shield: Data Safety Software is pre-crash utility to safeguard the data against all 
threats.  

• Stellar Wipe: Safe Data Eraser is designed to destroy confidential and classified files 
beyond recovery. �

We provide expert Data Recovery Services from hard disk drives, tapes, zip disks, CD-Rom, 
flash cards and other storage media. Hard Drive Data Recovery services from all operating 
systems including Windows NT, Windows 2000, Windows XP, Windows'95, Windows'98, 
Windows ME, MS-DOS, UNIX, LINUX, AIX, HP-UX, Sun Solaris, Novell NetWare and Mac. 
 
Stellar has received various certificates and awards from Computers Today, PC World, PCQ 
Labs etc for its initiatives in the area of Data Safety and Data Recovery. Popular IT Magazines 
like CHIP Italy, Computer Shopper UK, PC magazine Middle east, have reviewed our 
software products.  
 
The superior R&D and the highly trained professionals are the driving factors for the huge 
success of the company. The impressive clientele database bears testimony to this fact. 
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STELLAR PHOENIX – DATA RECOVERY SOFTWARE  

“A COMPLETE ANSWER TO DATA LOSS” 
 
Stellar Phoenix -Data Recovery Software helps you in recovering data lost after  

• An accidental format 
• Virus attack 
• Partition loss 
• Software malfunction 
• File or directory deletion or even sabotage. 

 
Stellar Phoenix examines your inaccessible hard disk drive for damages and corruption's and 
recovers the data back. 
 
Phoenix is particularly helpful in cases of 

• Deleted File/Directory 
• Formatted Drive 
• Inaccessible Drive 
• Missing File/Directory 
• Drive Not Booting. 

 
Stellar offers a complete solution for Data Recovery with software products for all major 
operating system and file systems. 
 
Product  Recovers Data from  File system supported 
Stellar Phoenix FAT Windows 95/98/ME/NT/2000/2003/XP FAT16, FAT32 and VFAT file       

system 

Stellar Phoenix NTFS 

Windows NT (Workstation & Server 
edition), Windows 2000 (Professional, 
Server & Advanced Server) and 
Windows XP (Home Edition & 
Professional, Windows 2003)  

NTFS and NTFS5 file system  

Stellar Phoenix FAT & NTFS 

Win 95/98/ME Windows NT 
(Workstation & Server edition), 
Windows 2000 (Professional, Server 
& Advanced Server) and Windows XP 
(Home Edition & Professional, 
Windows 2003) 

FAT16, FAT32, VFAT, NTFS and 
NTFS5 file system 

Stellar Phoenix Linux 

Ext2 and Ext3 file system based 
drives on all flavours of Linux 
including Red Hat, Suse, Caldera, 
SCO, Debian, Mandrake, Sorcerer, 
Turbo-Linux, Slack ware and others 

Ext2 and Ext3 file system 

Stellar Phoenix CD-Rom 

CD's with ISO9660 and Joliet file 
system created on all major operating 
systems including Windows, Linux, 
Unix distributions 

ISO9660 and Joliet file system 

Stellar Phoenix Novell Novell Netware 3.1 and above only Netware file system (NWFS) 
Stellar Phoenix Macintosh Apple Mac O.S. 3.0 and above HFS, HFS+ file system 

Stellar Phoenix Recovery-Suite 

Win 95/98/ME Windows NT 
(Workstation & Server edition), 
Windows 2000 (Professional, Server 
& Advanced Server) and Windows XP 
(Home Edition & Professional). Linux  
All distributions. CD Rom (ISO9660 & 
Joliet all distributions) 

FAT16, FAT32, VFAT, NTFS, 
NTFS5, Ext2 & Ext3, ISO9660 and 
Joliet file system 
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Stellar Phoenix FAT – Data Recovery Software 

 
 
Key Features 

• Provides file recovery from deleted and damaged partitions.  
• Provides recovery from missing files(s) and folder(s).  
• Data recovery after the loss of MBR, Boot sector or total loss of allocation information 

(FAT).  
• Provides recovery of data lost due to accidental formatting of your hard disk.  
• Recovery of file that becomes in accessible due to a virus attack.  
• Provides file recovery from fragmented/broken directories through its advanced search 

features.  
• Recognizes and preserves localized names.  
• Advanced file search and file filtering options for refined data recovery results 

User-friendly Interface 

• It creates a directory and file tree of the file(s) and folder(s) found on the logically 
damaged hard disk and allows user to select the data and transfer it to destination 
path.  

• Standard “Windows Explorer” - style interface 

File System Supported 

• FAT16 
• FAT32 
• VFAT 

Systems Requirement 

• Pentium-class processor 
• Windows 9X/ME/NT/2000/XP/2003 
• 64 MB RAM (128 MB recommended) 
• 10 MB of free space 

Interface Languages Available 

• English, French German, Spanish, Italian. 

Delivery Options 

• Physical Box Distribution  
• ESD (Electronic Software Distribution) 

Software License Options Available 

• Single User License �
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Stellar Phoenix NTFS – Data Recovery Software 
 
 
Key Features 

• Provides recovery of deleted files and folders even after recycle bin has been emptied 
or use of ‘Shift+Del’ key.  

• Provides partition recovery from deleted partition or formatted logical drives.  
• Provides data recovery from Missing or Lost folders.  
• Performs recovery after corruption of critical system data area structures like MFT 

record.  
• Recognizes and preserves long file names when restoring files & folders.  
• Multi-Disk Drive Support - Performs NTFS partition recovery on all IDE, EIDE and SCSI 

disk devices.  
• Advanced search options for file search and file filter for selected recovery of files and 

folders.   

User-friendly Interface 

• It has an interactive tree structure to view, select (tag) and recover files and directories 
to a safe location.  

• Standard “Windows Explorer” - style interface. 

File System Supported 

• NTFS 
• NTFS5 

Systems Requirement 

• Pentium-class processor 
• Windows 9X/ME/NT/2000/XP/2003 
• 64 MB RAM (128 MB recommended) 
• 10 MB of free space  

Interface Languages Available 

• English, French German, Spanish, Italian. 

Delivery Options 

• ESD (Electronic Software Distribution) 
• Physical Box Distribution 

Software License Options Available 

• Single User License 
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Stellar Phoenix FAT & NTFS- Data Recovery Software 
 
 

Key Features 

• Provides recovery from FAT16, FAT32, VFAT. NTFS, and NTFS5 file systems.  
• Recovers deleted files/folders even after recycle bin has been emptied or use of 

Shift+Del key.  
• File recovery from deleted partition or formatted logical drives.  
• File recovery from Missing or Lost folders.  
• Recognizes and preserves long file names when restoring files & folders.  
• Multi-Disk Drive Support - Performs NTFS recovery on all IDE, EIDE and SCSI disk 

devices. 

User-friendly Interface 

• Interactive tree structure to view and select (tag) and recover files and directories to a 
safe location.  

• Advanced search options for file search and file filter for Selected recovery of files and 
folders.  

• Standard “Windows Explorer” – style interface. 

File System Supported 

• FAT16, FAT32, VFAT 
• NTFS and NTFS5 

Systems Requirement 

• Pentium-class processor 
• Windows 9X/ME/NT/2000/XP/2003 
• 64 MB RAM (128 MB recommended) 
• 10 MB of free space 

Interface Languages Available 

• English, French German, Spanish, Italian. 

Delivery Options 

• ESD (Electronic Software Distribution) 
• Physical Box Distribution 

Software License Options Available 

• Single User License 
• Commercial License 

 

�
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Stellar Phoenix Novell – Data Recovery Software 
 
 
Key Features 

• Provides Data Recovery from corrupt volumes after damage in file data structures.  
• Novell Netware Partition Recovery from sub allocated data volumes.  
• Provides Netware Volume recovery from compressed files and directories.  
• Data recovery from segmented volumes.  
• Data Recovery from volumes in case of failure of ‘Vrepair’ to repair corrupt volume.  
• Provides Novell partition recovery through structured Phase wise analysis requiring no 

technical skill.  
• This Software need not be installed prior to data loss.  
• Multi-Disk Drive Support - Perform Novell recovery on IDE, EIDE and SCSI disks. 

User-friendly Interface 

• Interactive tree structure to view and select (tag) and recover files and directories to a 
safe location.  

• Advanced search options for file search and file filter for Selected recovery of files and 
folders.  

• Standard “Windows Explorer” – style interface. 

File System Supported 

• NWFS (Netware File System) 

Systems Requirements 

• Pentium-class processor 
• Windows 9X/ME/NT/2000/XP/2003 
• Minimum 64Mb (Recommended 128 Mb) 
• Novell Netware 4.X and above (for compressed file recovery only). 

Interface Languages Available 

• English, French German, Spanish, Italian. 

Delivery Options 

• ESD (Electronic Software Distribution) 
• Physical Box Distribution 

Software License Options Available 

• Single User License 
• Commercial License 
• Corporate Site License 
• Academic License 
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Stellar Phoenix Linux – Data Recovery Software 

Key Features 

• Provides Linux partition recovery from a deleted logical partition. 
• Allows data recovery from missing files and folders.  
• Provides recovery of deleted file(s) [ext2fs only].  
• Data recovery on Linux systems with damaged Super Block or  

I-node List.  
• The software scans the disk trying to find previously existing partitions and restore the 

file(s), allowing Linux Partition Data Recovery.  
• Recovers file(s) from IDE/EIDE/ATA & SCSI hard drive media.  
• Recovers file(s) and folder(s) under sub-directories after the parent directory are 

deleted or missing 

User-friendly Interface 

• Advanced File Mask option in accordance to file name, size and date.  
• You can save the scan information and later you can use this information to load the 

tree.  
• Any process can be halted any moment to view the results and the log generated can 

be saved as file.  
• You can view the properties of the file(s) & folder(s). 

File System Supported 

• Ext2 
• Ext3 

Systems Requirement 

• Pentium-class processor 
• Windows 9X/ME/NT/2000/XP/2003 
• 64 MB RAM (128 MB recommended) 
• 10 MB of free space 

Interface Languages Available 

• English, French German, Spanish, Italian. 

Delivery Options 

• ESD (Electronic Software Distribution) 
• Physical Box Distribution 

Software License Options Available 

• Single User License 
• Commercial License 
• Corporate License 
• Academic License 
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Stellar Phoenix CD-Rom – Data Recovery software 

 
 

Key Features 

• File recovery from damaged CDROM, CD-R and CD-RW.  
• Data recovery when TOC (Table of Contents) is bad or damaged.  
• Fully automatic CD Data Recovery software provides data recovery even after primary 

volume descriptor and secondary volume descriptor are corrupt or physically damaged.  
• Data recovery when data cannot be accessed and disk indicates that it is full.  
• Provides file recovery when disk has physical damages: scratch, bubbles, cracks and 

warping.  
• Provides CD data recovery when computer freezes when trying to read the disk.  
• Provides CD file recovery when disk has data but appears blank or displays as audio 

disk. 

File System Supported 

• ISO9660 
• Joliet file system 

Systems Requirement 

• Pentium-class processor 
• Windows 9X/ME/NT/2000/XP/2003 
• 64 MB RAM (128 MB recommended) 
• 10 MB of free space 

Interface Languages Available 

• English, French German, Spanish, Italian. 

Delivery Options 

• ESD (Electronic Software Distribution) 
• Physical Box Distribution 

Software License Options Available 

• Single User License 
• Commercial License 
• Corporate Site License 
• Academic License 
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Stellar Phoenix Macintosh- Data Recovery Software 
 
 

Key Features 

• Provides partition recovery from deleted partition or formatted logical volumes.  
• Provides Mac Data Recovery from Missing or Lost folders.  
• Recognizes and preserves long file names when restoring files & folders.  
• Multi-Disk Drive Support - Performs recovery on all IDE, EIDE and SCSI disk devices. 

User-friendly Interface 

• Has an interactive tree structure to view, select (tag) and recover files and directories to 
a safe location.  

• Standard “Windows Explorer” - style interface.  
• It has an advanced search option for file search and file filter for selected recovery of 

files and folders. 

File System Supported 
 

• HFS 
• HFS +  

Systems Requirement 

• Pentium-class processor 
• Windows 9X/ME/NT/2000/XP/2003 
• 64 MB RAM (128 MB recommended) 
• 10 MB of free space 

Interface Languages Available 

• English, French German, Spanish, Italian. 

Delivery Options 

• ESD (Electronic Software Distribution) 
• Physical Box Distribution 

Software License Options Available 

• Single User License 
• Commercial License 
• Corporate License 
• Academic License 
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Stellar Phoenix Recovery Suite 
�

�

Stellar Phoenix Recovery Suite - is a NON-DESTRUCTIVE and READ ONLY file & 
partition recovery utility that helps you in recovering your all important data lost after 
accidental format, virus problems, software malfunction, file/directory deletion, or even a 
sabotage! Stellar Phoenix examines your inaccessible hard drives for damages and 
corruptions and recovers the data back. 
 
Why choose Stellar Phoenix Recovery Suite? 
 
Most cost effective solution supporting the widest range of operating system and file 
system Recovery in a single product 
 
Recover data from hard drives working on all major Windows and Linux Platform. 
(Windows 95/98/ME/NT/2000/2003/XP, Linux all distributions) and CD Rom (ISO 9660 
 And Joliet all distributions) 
 
Recover data from Windows’95/98/ME/NT/2000/2003/XP 

• Provides recovery from FAT16, FAT32, NTFS, and NTFS5 file systems. 
• Recovers deleted files/folders even after recycle bin has been emptied or use of 

Shift+Del key.  
• File recovery from deleted partition or formatted logical drives.  
• File recovery from Missing or Lost folders.  

Recover data from Linux ( Ext2 and Ext3 file system on all distributions) 

• Provides Linux partition recovery from a deleted logical partition. 
• Allows data recovery from missing files and folders 
• Data recovery on Linux systems with damaged Super Block or I-node List. 
• The software scans the disk trying to find previously existing partitions and restore the 

file(s) 

Recover data from CD Rom (ISO9660 and Joliet all distributions) 

• File recovery from damaged CDROM, CD-R and CD-RW.  
• Provides data recovery when TOC (Table of Contents) is bad or damaged.  
• Fully automatic software provides data recovery even after primary volume descriptor 

and secondary volume descriptor are corrupt or physically damaged.  
• Provides file recovery when disk has physical damages: scratch, bubbles, cracks and 

warping.  

User-friendly interface 

• Interactive tree structure to view and select (tag) and recover files and directories to a 
safe location.  

• Advanced search options for file search and file filter for Selected recovery of files and 
folders. 

• Standard “Windows Explorer” – style interface 
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Stellar Phoenix Recovery Suite (continued) 

File System supported 

• FAT16, FAT32, VFAT 
• NTFS and NTFS5 
• Ext2 and Ext3FS  
• ISO9660 and Joliet file system  

Systems Requirement 

• Pentium-class processor 
• Windows 9X/ME/NT/2000/XP/2003 
• 64 MB RAM (128 MB recommended) 
• 10 MB of free space 

Interface Languages Available 

• English, French German, Spanish, Italian. 

Delivery Options 

• ESD (Electronic Software Distribution) 
• Physical Box Distribution 

Software License Options Available 

• Single User License 
• Commercial License 
• Corporate License 
• Academic License 

�
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Stellar Phoenix - Product License Details 
 
We offer the following license options in our Stellar Phoenix product range: 
Single User License Commercial License Corporate License Academic License 
 
Single User License 
Product name  Single User 
Stellar Phoenix FAT ���� 
Stellar Phoenix NTFS ���� 
Stellar Phoenix FAT & NTFS ���� 
Stellar Phoenix Linux ���� 
Stellar Phoenix CD Rom ���� 
Stellar Phoenix Novell ���� 
Stellar Phoenix Macintosh ���� 
Stellar Phoenix Recovery Suite ���� 
User Segment End Users, Small Office/ Home office segment 

License Duration One year 

License Description To be installed on a single machine. Provides unlimited data recovery for a 
period of one year. 

 
Commercial License 
Product  Single user 5 user 10 user 25 user 
Stellar Phoenix FAT & NTFS ���� ���� ���� ���� 
Stellar Phoenix Linux ���� ���� ���� ���� 
Stellar Phoenix CD Rom ���� ���� ���� ���� 
Stellar Phoenix Novell ���� ���� ���� ���� 
Stellar Phoenix Macintosh ���� ���� ���� ���� 
Stellar Phoenix Recovery Suite ���� ���� ���� ���� 

User Segment Data Recovery Service providers, Computer repair & maintenance service 
providers, System Integrators, Third party AMC service providers. 

License Duration One year 

License Description Mobile license, which provides unlimited data recovery for a period of one 
year. Not restricted to usage on a single machine. 

 
Corporate License 
Product 25-User  50-User 100-User 250-User 500-User Site  
Stellar Phoenix Linux ���� ���� ���� ���� ���� ���� 
Stellar Phoenix Novell ���� ���� ���� ���� ���� ���� 
Stellar Phoenix CD Rom ���� ���� ���� ���� ���� ���� 
Stellar Phoenix Macintosh ���� ���� ���� ���� ���� ���� 
Stellar Phoenix Recovery Suite ���� ���� ���� ���� ���� ���� 
User Segment Large Corporate and Government organisations 

License Duration One year 

License Description Provides unlimited data recovery from the number of PC's for which the 
coverage license is provided 

 
Academic License 
Product 25-User  50-User 100-User 250-User 500-User Site  
Stellar Phoenix Linux ���� ���� ���� ���� ���� ���� 
Stellar Phoenix Novell ���� ���� ���� ���� ���� ���� 
Stellar Phoenix CD Rom ���� ���� ���� ���� ���� ���� 
Stellar Phoenix Macintosh ���� ���� ���� ���� ���� ���� 
Stellar Phoenix Recovery Suite ���� ���� ���� ���� ���� ���� 
User Segment Universities, Colleges, Schools and Training organisations 

License Duration One year 

License Description Provides unlimited data recovery from the number of PC's for which the 
coverage license is provided 
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Customer Testimonials 

“Last night, my 250GB external drive disappeared from Windows' view.  

That disk is full of useful stuff; the critical files are backed up, of course, but there's probably 
200GB of accumulated data and programs on there that's not backed up and that I'd really 
prefer not to lose. 

I tried three different downloads - GetDataBack, R-Studio, and Stellar Phoenix. Stellar Phoenix 
seemed to be the smartest and cleanest of the three, bringing up a complete directory tree 
without trouble. R-Studio allowed me to recover some small files - but they were corrupt! 

Full of trepidation, I bought Stellar Phoenix FAT version this morning. I re-ran the scan. When it 
finished, I recovered a small JPG file. And it was good. I recovered another file, then an entire 
directory tree - all good! 

Thanks to Stellar Phoenix my files are saved! Hooray for Stellar Phoenix 

Andrew Maizels 
 
Just wanted to thank you for having such an excellent product. We had the recent misfortune of 
a power failure that damaged a very important hard drive. Even though the operating system 
ignored the drive and it overheated terribly and crashed the computer after 20 minutes or so of 
running I was able to retrieve almost all of the data from the drive before it totally died. The 
diagnostics had shown 6 unrecoverable blocks on the NTFS formatted drive and your software 
found all 6 blocks and let me see the contents and pull out what was critical. I was able to 
extract the data from the damaged drive within 48 hours. 
 
Couldn't have done it without your software." 
 
Mike Rusk 
 
Great product.  I had a mirror pair of 60GB IDE drives on a Promise TX2 controller when there 
was a drive failure.  According to Promise documentation, I should have been able to plug the 
good drive into my onboard IDE controller and access it like a new drive but such was not the 
case.  It showed as a Foreign Drive and would not import into Windows 2000 Server.  I even 
tried putting it in other machines with Windows 2000 Professional and Windows XP since it was 
NTFS.  I thought I had lost the last 10 years of my life. 
 
  
I found your product on the Internet, downloaded the demo and viola!, it read the drive.  After 
purchasing Stellar Phoenix NTFS, I was able to recover the entire drive. 
  
Thank you.  Your product is well worth the money.  
 
Todd Vohs 
Holstein, IA 
 
You succeed in customer service, something that turns a company into a profitable business (if 
you are not one already). You can include my words in your web site “I recovered 240 important 
Gigs, don’t hesitate…buy it”. 
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There are a lot of similar products out there, which charge the customer according to the Gigs. 
They are seriously playing with victims, not customers. Their products also do less than yours 
(in simple words). 
Many thanks for the best software I have tried over the past 12 years. Keep it up. 
 
George Fountoulakis. 
 
 
 
I think you're product is great... easy to use, does the job. I tried many other demos, and only 
one worked as well as yours, but your did look more professional. 
 
All in all, I am truly thankful for your product. It saved me about 2 weeks of documentation that 
would have been otherwise lost. 
 
Michael Quimby 
  
This software is great; I have been able to add a whole new branch to my services. This 
software has already paid for it’s self." 
 
Kelly Bush 
 
 
“I am a biomedical researcher, and when the hard-drive on my laptop recently failed due to a 
mechanical malfunction, I lost almost one-year worth of valuable data. Estimates for recovery 
were in the range of US $800-2500. I downloaded multiple do-it-yourself data recovery program 
without luck, most did not even recognize my hard drive, much less see the file structure. 
However, Stellar Phoenix recognized my entire file structure, and was able to fully recover the 
vast majority of my data. All for US $200! Thank 
you very much!” 
 
Aamer Jamali, MD 
USA. 
 
Thank you so much!!! I've recovered really important files that I've 
lost a month ago... THANK YOU SO MUCH, thanks to people like you that 
the IT world is becoming amazing...” 
 
Pasquale 

“Thanks a lot, your software saved my life.  
I’ve been able to get back a hundred gig of lost data”  
 
Eric Pare 
Canada 

Thank-you for your prompt response & your interest & concern to help me. I really appreciate it. 
I tried your instructions and your program works very well. 
The first time I tried to move selected files, a lot of what was transferred was 8kb sized files, 
many may have been past deleted files, and I'm not sure. 
 
Stellar Phoenix FAT was a great success for me and I'm sure it will be for many other people! 
Again, Thank-you for you prompt interest in helping me & for a great & much needed product!" 
 
Ed Taylor�
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Some of Our Prestigious Clients 
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Awards & Certifications 
 
 
Product  Awards & Ratings 

Stellar Phoenix Linux 

 

Stellar Phoenix FAT 
Stellar Phoenix NTFS 

 

Stellar Phoenix FAT 
Stellar Phoenix NTFS 

 

Stellar Phoenix FAT 
Stellar Phoenix NTFS 

 

Winner PC World Editor's Choice 2000 

 

Winner PC World Editor's Choice 1999 

 
Techies Award 2000 
Stellar is the proud winner of Techies Award 
2000 for Best Data Recovery Software 
Vendor  
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Reviews 
 
PC Magazine Middle East 
PC magazine is one of the most popular Magazines 
catering to Middle & Near East 
 Given below is an extract from the review 
“The software doesn’t require a valid partition table, boot 
sector or allocation information to recover data. It 
examines and analyses the media and creates a report of 
the File system in the memory logically for FAT16, FAT32 
File system. It creates a directory and file tree of the files 
and the folder found on the logically damaged hard disk 
and allows the user to select the destination path. 
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Review of Stellar Phoenix FAT 9.1 in Digit (October- 
2003 Edition) 
-
%���#�
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�0 
Stellar Phoenix is a data recovery tool that allows a user 
to recover vital data from a logically damaged hard disk 
drive. 
This software is surprisingly easy to use. In case of a 
hard disk crash, all you need to do is attach your crashed 
hard drive to another system, configure it as a secondary 
drive and install the program on a healthy hard disk.  The 
Phoenix software will then try and recover the data from 
your crashed drive. 

 
 

 
Review of Stellar Phoenix Linux 2.1 in “Linux for 
you” Magazine  (November- 2003) 
-
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“Stellar Phoenix Linux is very handy for the Linux network 
administrators as well as home users who keep important 
data on their hard disks.  
The tool provides Linux data recovery from a deleted 
logical partition and can also recover data from the 
missing file(s)/folder(s). It also recovers deleted files.   
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Review of Stellar Phoenix FAT 9.1 in “PC Quest” 
Magazine  (September- 2003) 
-
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Stellar Phoenix 9.1 works on all Windows versions up to 
XP Professional. The software is entirely Windows-based 
and has a nice GUI with context-sensitive user guide and 
other features like file filter and file mask.  
It costs about as much as a 40GB hard-disk itself, but it's 
worth it if you've lost data and are all harried to get it 
back, because it works. 

 

Product: Stellar Phoenix FAT 9.1 
Stellar Phoenix FAT 9.1 advanced data recovery 
software is built on a search engine that ensures faster 
and comprehensive scanning of your hard drive. It 
recovers data lost due to file deletion, accidental 
formatting, virus corruption, corrupt partitions, and 
sabotage from all FAT logical drives on the Windows 
platform.  

 

 


