SysReturn Client V8.0

USER MANUAL

About This Manual

SysReturn 8.0 Client User Manual covers SysReturn 8.0 Client installation and its functions.

Intended Audience

This manual is intended for anyone who needs to install SysReturn 8.0 Client and setup SysReturn
8.0 Client (hereinafter referred to as “SysReturn”).

Document Feedback

Howyar welcomes your suggestion for improving our documents. If you have comments, send your
feedback to info@howyar.com

Technical Support and Education Resources

To access the current version of this manual and other manuals, please contact your local reseller.
To submit technical support requests, send your request to either your local reseller or
report@howyar.com



mailto:info@howyar.com
mailto:report@howyar.com

SysReturn Client V8.0

Contents
CHAPTER 1 BRIEF INTRODUCTION OF SYSRETURN FEATURES.......ccceeruerrererrerereeeseeeseeessesssesssesssesssesssssssssssesnns 4
WHAT FEATURES DOES SYSRETURN HAVE?....cittiiiiiiiiinnnneeiiisisssssnnneeesiessssssssnneessssssssssssnseessssssssssssessssssssssssnnees 4
CHAPTER 2 SYSTEM REQUIREIMENTS ......cccueeeuieeueeereeneeneesseesseessesssesssesssssssssssssssessssssssesssesssesssesssesssssssssssssnns 5
A. SUPPORTED HARDWARE ENVIRONMENT ..uutireeeennnnssssisreernnnsssssssssesnssnsssssssseessssssssssssseesssssssssssssssssnsssssnss 5
B. SUPPORTED SOFTWARE ENVIRONMENT ...uuiireeennnsnssssssreennnnssssssssesnsssssssssssssssssssssssssseassssssssssssssssnnassssnss 5
CHAPTER 3 PRE-INSTALLATION REQUIREIMIENTS .....cccctieteeteeeeseesseessaesssesssessssesssssssssssssssesssesssesssesssssssssssesnns 6
CHAPTER 5 HOW TO INSTALL SYSRETURN ....cucouruirtirintiuestiseissetsssssssssssstsssssssssssssessssessssssssssssssessssessssssssens 7
CHAPTER 6 HOW TO USE SYSRETURN IN WINDOWS .......ccoctrerreeerreesieesseesssesssessssssssssssssssssssesssesssssssssssssssasas 17
[0 Y NV N 17
6.2 RESTORE...ccittrrmunnuiiinneennnnnssiiinneeennnssssiisrseesssssssssssssesssssssssssssessssssssssssssssssssssssssssssessssssssssssssassnnns 19
3 T 0 {1 1 N 19
6.4  LOCK RECOVERY POINT ..ccctttieiriernnemeeenneeeeeeeeeeeeeemmeemmeeesesesessssssssssssssseesssssssssssssssssssssssssssssssssssssssssses 20
L0 T 3 i N 21
6.6  STANDALONE ENVIRONMENT ceuuuiireeeeennsssssesrseerssssssessseersssssssssssseesssssssssssssesssssssssssssseesssssssssssssesssnnns 33
L A o (01,130 Y ] 3N 35
6.8 OTHERS .uutirrierennnssuiiinneennnnnsssisineeennsssssssisrseesssssssssssssessssssssssssssssssssssssssssssssssssssssssseessssssssssssssessnnns 36
L T ¥ T Y RN 39
CHAPTER 7 HOW TO USE SYSRETURN IN DOS .....c.uueeeieeureeeeeeeseesseesisesssesssesssessssssssssssssssssssssssesssssssssssssssnsas 41
7.1  HOW TO ACCESS DOS IMIENU ...uuiiiiiimennnnniiiiiiinmmnnssiiiiiieimsssssiiiiiieetsssssssiiimiessssssssssiisseersssssssssssesessnns 41
7.2 RESERVE ..ciirierenunssuiiinneeensnnsssissneeenssssssssssssessssssssssssssessssssssssssssesssssssssssssesssssssssssssseessssssssssssssasnnnns 43
7.3 RECOVER ..ciirieremunnsuiiinneeensnnsssissneeennsssssssissseesssssssssssssessssssssssssssesssssssssssssesssssssssssssseessssssssssssssssnnnns 43
8 S =101/ 1 S o a4
8= T Y PPN 45
2 0 =11 = 1 3TN 46
7.7  DEFRAGMENT .euuireenusieeennserteansesteassssseassssssssssssssssssstsssssstasssssssssssssssssssssssssssessssssenssssssssssssssnssssannnes 46
7.8  UPDATE PRIMARY POINT ceieeuuuuiiiiiiiiienneuiiiiiiiiimmnssiiiiiiiiiimsesiiiiiiiiiemssssssiiieemessssssittemsssssssssseaessnes 47
7.9 SETTINGS ..eireerrnunssuiisnnneenennssseisneeesassssssiessseessssssssssssseesssssssssssseessssssssssssseessssssssssssseesssssssssssssesesnnns 48
7.10  UNINSTALL teveeeenensssessnneeensnnsssessneessnsssssssssssessssssssssssssessssssssssssssesssssssssssssesssssssssssssseasssssssssssssssssnnns 49
CHAPTER 8 NETCOPY.........otieiecteeeeeiteesteeseeesseesaessssesssesssesssssssesssesssesssessssssssssessssssssssssssssesssesssesssesssssssssssasns 50
8.1 FUNCTION DESCRIPTION OF NETCOPY ..eceeeuuuuusisrreennsnssssiessneesssnsssissnseessssssssssssseessssssssssssseessssssssssssseesssnns 50
5 o N 53
8.3 IMAGE BACKUP ..cceuuuutiiiiitiitttnnntiiiiititttassssiiiiritetssssssesistteessssssisssteeeesssssssessseessssssssssssseessssssssssssseessnnns 71



SysReturn Client V8.0

8.4 IMAGE RESTORATION ...uiiireeerennnsseisreernnnnsssssisrseessssssssssssseesssssssssssseeessssssssssssesssssssssssssseesssssssssssssesssnnns 76

8.5 DISK COPY ceuuuiiiinniiitenniiiieneiitieniiiiessiettessiettsssisttssesstesssstesssestesssestsssssstessssstessssssesssssssssssssssnssssssnnns 81

8.6 LOCAL NETWORK CONFIGURATION SETTING ceeuuueersessurersessusesssssusesssssssesssssseessssssssssssssessessssesssssssesssssasessas 86

8.7 COMMON TOOLS.ceeeerrreerrrersesssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 88
CHAPTER 9 MULTI-BOOT SYSTEM......eeiteeieeereerraeerseseeeseessesseessesssssssessssssssssssssssssssssssssssssssesssesssssssssssssssasas 90
9.1 INSTALL THE MULTI-BOOT SYSTEM TOOL..cccuuuuiirrermmnnnnniisinniennnnsssiiinneeennsnssssesssesssssssssssssseesssssssssssssesssnnns 920

9.1.1 INSTALL THE MULTI-BOOT SYSTEM TOOL WITH LINUX OS .....eueiiiiuneiiiiaeeeiisaeessssaeessssaeesssssnessenns 102

9.2 INSTALL THE RECOVERY PROGRAM WHICH SUPPORTS MULTI-BOOT SYSTEM ENVIRONMENT (BUILT BY BM)............. 106

9.3 HOW TO CONFIGURE MULTI-SYSTEMS IN WINDOWS ....eeeriisueeerissunesisssanessessanessessanesssssssesssssneessssssessssssneess 108

9.4 UNINSTALL 1.ueereernnnunssessseeesssssssssisseeesssssssissssseesssssssssssesssssssssssssstesssssssssssessesssssssssssseesssssssssssssssssnnnss 113
CHAPTER 10 FREQUENTLY ASKED QUESTION ......cceeuiermrrenriennssesssnessssestssesssssssssssssssssssssssssssssssssssssssssessssens 115
CHAPTER 171 APPENDIX......ccccteeiteeieerreeereeesaeessesesessssesssesseesssesssesssesssesssssssessssssssssssssssssssesssesssesssesssesssesssesnes 116
11.1 APPENDIX A = SNLBAT ceuuuiiiiiiettnnnnniiiiinittmesssiiiiinitttesssssiiimieetmssssssiessieersssssssissteerssssssessseessssssssssssss 116

11.2 APPENDIX B = HELP TOOLS . eteeerenuunsniiirennnnnnnsiisnneenennsssissnseeeesssssssessseessssssssssssseessssssssssssessssnsssssssss 117

TR Yol s T o 1Yo =Y USRI 117

[L. VI REXPIOIE.EXE ettt ettt ettt ettt e st e st e st e st e e ebe e sabeesaneesabeesnreesanis 117



SysReturn Client V8.0

Brief Introduction of SysReturn Features 1

Are you tired of reinstalling OS each time when it doesn't work? Does your computer often crash or
is unable to work after installing new software? Have you had great losses and trouble because of
computer failures? Still using time-consuming backup software that occupies lots of HD space and
is wasting your precious time?

SysReturn - It is instant system recovery software tailored to solve these problems for you. It
combines various application tools and functions to satisfy your needs for system protection.

What features does SysReturn have?

Regardless of operation or system crashes, install SysReturn
Instant System Recovery beforehand would allow you to instantly restore your system back
by simply reboot your computer.

You can backup data whenever you need to and restore it anytime
you wish, 1 hour, 1 day or 1 month ago. Besides, you can shift
between different points without worrying losing your data saved
in any of points.

Multipoint Save/Restore

SysReturn not only protects the system partition, but also can
Complete Protection protect your data partition. Provide the complete protection to the
hard disk of your computer.

Pure Software installation, no hard card, no re-allocate existing
Easy installation partitions and no re-install OS needed. Getting ready right after
installation without influence to the original data.

Not necessary to have big hard disk space for installing SysReturn.
Basically, only a mere 0.05% of hard disk space is occupied by
each recovery point during installation. But the buffer size can be
adjusted to match the best performance.

Minimal disk space usage
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System Requirements 2

A. Supported Hardware Environment

e Legacy BIOS motherboard and UEFI motherboard supported.
o IDE/EIDE/SATA1/SATA2/SATA3/M.2/PCle/mSATA Hard Drive Interface supported.

e Hard Drive Size from 8GB to 2TB and above supported.

B. Supported Software Environment

e Windows 7 32bit/64bit
e Windows 8.1 32bit/64bit
e Windows 10 32bit/64bit
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Pre-Installation Requirements 3

This chapter provides SysReturn pre-installation criteria and it can be used as a check list before IT
administrator deploys SysReturn in his network environment.

O

Please ensure computer system functions normally and meets the minimum system
requirement of SysReturn.

Please remove earlier version of SysReturn, such as Version 6.7 or other similar products
from other vendors before install SysReturn Client V8.0.

Please perform virus scan to ensure computer is free from any adware, spyware and virus
before install SysReturn. And temporary disable the antivirus software, because a few kinds
of antivirus software can false determine the installation of SysReturn as a Trojan or Virus.

Please check computer BIOS settings and disable virus protection option in CMOS.

Please examine the disk information displayed in Windows is same as the configuration
displayed in BIOS settings. If the disk information is different, please redetect the disk
model and space capacity in BIOS settings.

If you would like to build a multiple boot environment, please make sure you use the
multiple disk utility provided by us - Boot Manager. Otherwise, the SysReturn may not be
able to correspond to the third-party tool you use.

Please check Windows account login credential and make sure it is the local administrator
account or domain administrator account with software installation privilege.

SysReturn can protect all the partitions in the first hard disk. (The system boot disk in BIOS
boot order.) It cannot protect the partitions in second or other hard disks.

Please check the computer hard drive partition structure. If hard drive has more than one
partitions and make sure all partitions have been formatted and accessible.

Please check if “BitLocker” of the partition(s) you would like to protect is turned off, in order
for SysReturn to protect the partition(s).

We strongly recommend you run scandisk to check if there is any error in the hard disk and
fix it before installing our product.

Please defrag computer hard drive before install SysReturn which can enhance the
efficiency of the system.
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How to Install SysReturn 5
Qﬁj Before install SysReturn, please check the pre-installation requirements.

The following procedures will guide you through how to install SysReturn and this installation
procedure is for individual computer.

1. Insert the CD and Double click on Setup.exe and SysReturn installation program will launch the
InstallShield Wizard which will guide you through the installation process. Choose a Setup

Language and press Next.
Choose Selup Language

elact the language fot the nistallshon kom t

b

2. After choosing the language, you will see the “Welcome” screen, and then press Next to start
the installation.
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3. The InstallShield is now preparing for Setup.

Prepanng Setup
Please w

Selup 12 preparmng the InstalS beedd Wizatd, wisch will guade you thvough the 1est of the setup
peocess Pleata wat

4. After reading the end-user license agreement, check I accept the terms of license agreement
and click Next to continue.

5. You have to select an installation type: Express Installation or Custom Installation.

1) Express Installation will skip all the following installation steps before the “Start
copying files” step and directly installs SysReturn with the default configuration.

2) Custom Installation will guide the user goes through all the necessary installation
steps and allows the user to modify the configuration setting parameters.

Custom Installation is recommended for the advance user. If you select Express
Installation option, you will jump to the “Start copying files” step directly. Below is the

process for Custom Installation.

Select Custom Installation and press Next to continue.
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Select an nstallation type

Fleate select an netaliahon type

® Eipeers matalaon

Process the ratalshon with def ol paameters

O Custom ristalishon

Custom ratallaton 1 recommended lor advanced urers

Choose the destination location to install SysReturn and press Next to continue.

The following screen allows you to install SysReturn network support module, and whether
or not display SysReturn program icon in Windows system tray. Click on Next to continue
the installation.
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Please set the lolowing mstallation parameters

£4 Instal notwork support module

s Windowt bray con & the Bostom nght comes of the sce

8. This installation parameter setting allows the user to change the settings of “Windows Update”
function. It is highly recommended to Disable Windows Update in this step.

@ After selecting “Turn off Windows update of this computer”, the computer will not
able to do the Windows update. You can turn it back on using the tool provided by
SysReturn.

10
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Installation Parameter Setting

Wndows Update Settngs

O Disabie - Never chack o nstall updates [Hecommendad)

© Marual - Check lor updates but lst ma choose whether 1o download and install them

® Keoep cuttont setngs

Note

Alter nstaling sy stem rex Y, we strangly recommend pou o dizablle the Windows Updale, m ceder
0 ond the posad ! £ o /¥ need 1o perfoeme 1ecoverny (o get system back to
al
Fustheemore, you could also encountet the possbilty of system damages aller dong feature updats
[se g ¥ update) § dont cheable £ Urdet the tacond stuaton, you may not be abls o
racoves the wystem back o noemal

Select the partitions to be protected by SysReturn. Then press Next to continue.

Caution: Please do not unprotect the hidden partitions located in front of the system partition
(Normally it's C:\). You are not allowed to change this setting after SysReturn is completely
installed.

Select partition|z) to be protected

[* haddan patiion: Ut MB)

File system
NTFS
NTFS
NTFS

Flease ure the mouse 10 select one of muliple pattions 10 be peotected. You must sefect ol
leadt one parthon

Move delault uiee folders 10 8 new cation in another derve m

11
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10. In the following screen, you will be able to configure for SysReturn Startup mode. These
configurations can be modified after installation.

Recovery Parameters Setting for you as an IT administrator to configure SysReturn Default
recovery mode. Select the action you wish to execute every time system boots up: Auto
recovery, Auto reserve (no recovery), Auto save and Time recovery/save.

After the configurations are finished, and then click Next to proceed.

Hecovery paamelers setting

Delasd recovesy mode
O Auto iecovery
D Auto weserve

® Ao Save

o= N

® Weatl :Iu _H“' l-'nlc Reacoves
ooy [ OO e oo

I you are Qomg 10 ute aulotecovery moda lot long term, pleate sl the program{s) whech
vl sAo-uDdate i bac o le.g Windowsl) pdate cr Antvirus Program| 1o be manus
update

: " cpaok [ [Neas| | | cancel |

12
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SysReturn offers four (4) different recovery methods to meet your need.

1) Auto Recovery Mode - This recovery method will allow you to return
the computer system to a pristine working condition every time after
system reboot.

2) Auto Reserve Mode - This recovery method will allow you to keep any
changes made to the computer and will not return to a pristine
condition unless you manually restore the computer system to any pre-
exist recovery point created after the computer system is rebooting.

3) Auto Save Mode - This recovery method will allow you to save all
changes made to the computer as a new recovery point after the
computer system is rebooting.

4) Time recovery/save - This recovery method will allow you to either
return the computer system back to a pristine working condition or save
all changes made to the computer as a new recovery pointon a
specified time interval after the computer system is rebooting.

11. From the following screen, you can set
1) A password to launch SysReturn program and access its functions offered.
2) The Maximum no. of recovery points.
(The maximum number of Recovery Points offered by SysReturn is 30 points.)
3) The percentage of prompting space alert message.
(Warning of protected hard disk partition space is less than specified percentage of the
total hard disk space.

Note:

The maximum number of recovery points includes the primary backup point. If
you have set ‘30’ as the maximum number of recovery points, this means
SysReturn supports 29 dynamic recovery points plus 1 primary recovery point.

13
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Installation Patameter Setting

O Use deloult password

® Cioate parsword

Enter pasawoed

acted space less than 50%
1y dola Ths vill deciease the
system perfoemance

Prompt & wameng message when the hee space of protecied padthons o kess than

12. Setup the target partition and the disk space you want to reserve for non-recovered folder. (If
you don't need the non-recovered folder function, please ignore the step or disable it in
Setup.cfg and the following screen will not be displayed.)

Heserve space for nonrecovered lolders

Patition

Totad fren 3p | ). Reger aco foe
nonecovere ol Mirserum
100MB

% of maxenum reserve space (100 M8

P2 { .
‘«nu”mg_»_]' [Ir——

14
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13. Setup the Port which Console and Client use to communicate with each other and the IP and
URL address of Console. After setting up the port and address, click Next to proceed.

If you unselect the install network support module option in step 7, you'll not see this step,
then please ignore it.

Add port rumbes connocting 10 Serves Console

Add sddbonal IP address and URL addhess &t Server Console of lunction

7o Note:

W
The IP address here indicate the IP address of Console. The Port you set here
must remain the consistency with the port you set when you install Console.
Otherwise, even if your IP address is setting up accurately, the Client will still
not be able to communicate with Console. Please make sure the port and the
IP you entered are correct and matched the information of the Console which
you want the Client to connect to.

14. Review the settings for the installation. Press Next to start copying files. The installation will
begin to process after copying required files. Please wait.

15. After installing the Windows part of SysReturn, the computer needs to be restarted in order to
install the DOS part of SysReturn. Click OK and the system will restart immediately and
complete the rest of the installation process.

15
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Y¥ou must restart your system for the configuration
changes of totake effect. Click "OK” to restart now.

OK
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How to Use SysReturn in Windows 6

This chapter provides you with detailed procedures of how to use SysReturn features in Windows
environment. Users can perform the functions of save, restore, save, delete, setting, and check for
restoration information.

Operation

<1> To access SysReturn Windows Menu, right click on SysReturn icon from windows system tray
and select “Show/Hide".
Show/Hide
Mode
About & License

<2> Please enter SysReturn administrator password to login. (See the picture below for reference)

Q Home r{’) Recovery Points C‘ Standalone Env @ Setting
Recovery Points: s
° First RP 2019/03/15
17%
. Used space
B Copsciy £ Recower £) sove
6.1 Save

Description

This menu allows you to create a saved point (new recovery point) based upon current computer
state (OS setting + applications + personal data) for the future disaster recovery purpose. SysReturn
can save up to 30 recovery points, including 1 fixed primary recovery point and 29 flexible recovery

17
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points. However, if the user has used up all 29 recovery points, the latest one will rewrite the oldest
one.

Operation
There are two methods to create a recovery point, please see as below:
+) Sa
<1> Click the icon on the main interface and the following window will pop up. (by

using this way the user can't name it and add description. The recovery point is directly saved in
DOS)

9 Whether to restart immediately after next startup ¥

rct) Recovery Points
<2> The second method is to click icon and the following interface will appear.

@ Home 5 Recovery Points E.O Standalone Env @ Settings

Sort by: By name (descending) - @ Save a new point Point Info.
O Fistre 2019/03/15 143108  19.94G8 Home iy
5 locked: Yes
Sevefrom:  DOS(BIOS)
15 Cusrent Yes
Time 2015/03/15 143108
Sce 15.94G8

- Detadls:

v@ Save a new point

Click the icon and the following interface will appear.

18
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Q Home % Recovery Points P. Standalone Env @ Settings @ Multi-systems
—_
Sort by:By time {ascending) @ Save a new point & NeW Point
Q ristre 2019/03/14 19:1413  33.01GB Reme

Details:

Restart Lock

Please enter the name and description of this new point for easier distinction in the future, Click
“save” and a new recovery point will be saved in Windows. (If user click “Restart,” then this recovery
point will be saved in DOS instead of Windows)

6.2 Restore

Description

This menu allows you to restore your computer system back to any previously created restore
points (save points). It functions like “Time Machine”, you can restore your computer system to any

of this restored points even your Windows OS fails to boot up as long as you did not delete these
restore points.

Operation:

@ Recover
Please choose a recovery point on the main interface and click the icon- .

The user can select the recovery points according to his/her own wills .It could be any desired
recovery points or the primary fixed one. Please click “OK" to proceed with the restoration.

@ NOTE: If the user didn't click any recovery point, the following window will pop up.

Please select a restore point before peforming this operation.

6.3 Delete
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Description:

Users are allowed to delete any unwanted or unnecessary recovery points. However, he recovery
points can't be retrieved after deletion.

Operation:

Step 1: Click “Delete” on the main interface.
~ Step 2 Select the unwanted recovery point and click “OK” to proceed with the procedure.
‘I NOTE:

(1) If the user didn't click any recovery point, the following window will pop up.

Flease select a restore point before perfarming this operation.

(2) The current recovery point can't be deleted because the current recovery point won't be shown
on the available list.

6.4 Lock Recovery Point

Description:

Lock Recovery Point function is a function designed to protect the specified recovery points from
being deleted. If you lock a recovery point, you are not allowed to delete it. When you think a

specified locked recovery point is not important any more, you can choose to unlock it and delete it.

The locked recovery points can't be deleted or rewritten by the new created recovery pointin
case of accidental deletion.

Operation:

Step 1: Click theicon in the following red box



Sort by: By time (ascending) v

Q Firstre
Q
Q:

Step 2:
“lock” after opera

Step 3:

@ Save a new point

2019/03/14 17:15:11  18.19GB
2019/03/14 17:29:03 133.78MB

2018/03/14 17:29:21  3.14MB

tion.
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Point Info

- Name: 1

- Is locked: Mo

- Save from: Windows
- Is current: MNo

- #IDS_RP_T00...2019/03/14 17:23:03

- Size: 133.78MB

- Details:

£3) Overwiit€2) Delete | €8) Lock

Select the chosen recovery point and click “OK" to lock it. The icon will be shown as a

Select the locked recovery point and click “OK to unlock it. After the operation, the

recovery point will be back to the original status.

o~

oy

1) The primary recovery point cannot be locked.
2) This function can only apply to the recovery points not in current use.
3The current recovery point cannot be locked.

79 Note:

6.5

Description:

Settings

The user can set configuration according to user’s preference. For example, recovery parameter
setting, account management, auto-detection, up-grade information, network setting...etc.

IRl

I @ Startup Mode
@ Network

%* Domain

Startup Process

DOS Hotkeys

Console

Locked Folder

Non-Recovered Folder

FolderSync

Co tandatone Eny @ Settings

Startup Recovery Settings

(@ Recover @ Every restart
O Save O Every 1 Day(s) at
O No action O every

O Every month on

21
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Recovery Parameter Setting

Description:

1) Recovery:

2)

a.

Every start:
This recovery mode will allow you to have computer system return to a pristine working
condition every time system reboot. Any changes in the computer system (OS settings +
applications and data) will be wiped out clean.

Every day/month (time recovery)

This recovery method will allow you to return the computer system back to a pristine
working condition as a new recovery point at certain reboot cycle.

’ Note: If the user set the recovery for every 7 days, the computer will operate the

recovery on the 8" day when rooting. If the user doesn’t turn on the computer until 10t day,
the recovery will be operated until then.

Save:

Every start:

This recovery method will allow you to save all changes made to the computer as a new
dynamic recovery point every time system reboot. You'll then be able to switch your
computer system to this state of working environment in the future.

Every day/ month (time save)
This recovery method will allow you to save all changes made to the computer as a new
recovery point at certain reboot cycle.

/ Note: If the user set the saving for every 7 days, the computer will operate the saving on

the 8™ day when rooting. If the user doesn’t turn on the computer until 10t day, the saving
will be operated until then.

No action (No Recovery):

Under this protection mode, you will be able to keep all the changes in your computer
system (OS settings + applications +data). When you encounter computer problem, you
will be able to restore the system back to its Primary Recovery Point. Computer settings
(OS settings + application + data) between the moments of the recovery take place to
the date of the Primary Recovery point created will be wiped out. Therefore, we highly
recommend user to create additional recovery points periodically under this protection
mode in order to avoiding data loss.

22
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6.5.2 Console connecting setting

Description: This menu will allow you to configure SysReturn Server Console settings in
order that SysReturn can report to. SysReturn supports multiple consoles
scheme. This means SysReturn can report to multiple SysReturn Consoles,
but it can only report to one console at the time and it cannot report to
multiple consoles simultaneously.

@ Y :'_':Q ver t E‘O tandalone @ Settings
@ sartup Mode Connect to Console
Ezf‘ Network

Connect to the following console @D
',:_.' Domain A ¢
L) Startup Process New addess

y DOS Hotkeys
I GO Console
F&) Locked Folder
f&) Non-Recovered Folder

=) FolderSync

i Note:

(@) From the “Setup Server Console” menu, enter the Server Console Connected port
Number. The port number can be any number between 0 ~ 32767.
(b) Please make sure the assigned port should be available if the computer has been
installed firewall so that it can have smooth connection.
(c) SysReturn can report up to various consoles and it will connect to the console
following by the sequence from top to above.
6.5.3 Network property setting

Description:

You can use this menu to modify (1) Computer Name, (2) IP Address Setting (3) DNS Settings.
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A} B e 3 settings

Network Property Setting

&2 DOS Hotkeys

Description: You can use this menu to modify (1) Computer Name, (2) IP Address Setting,

(M
(2)

3)

(4)
(5)

Step 1

(3) DNS Settings.

Note: After SysReturn installed in your computer, you canot modify or
change computer through Windows OS environment. The only way you can
change and modify computer name is through SysReturn “Network Config”
submenu within “Settings” menu.

Name my computer: To name the computer, the user has to click the box and enter the
name

IP setting: Please click the box “IP setting,” and then set the IP address, subnet mask,
and default gateway. Users can also choose “obtain an IP address automatically and the
computer can access the IP address automatically after booting.

(It will be functional only if there is DHCP server on the internet)

DNS server setting: Click “use the following DNS server address” to set preferable or
other DSN servers.

Click “"Apply to complete all settings. (If user click “Restart for the changes to take
effect”, the computer will reboot to complete all settings.)

: From “Network Config” submenu, select the configuration item and proceed

with the changes. Please do not forget to reboot the computer and to make an
effects take place.

6.5.4 Join/Leave Domain
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Q ?: 1 E.Q tandalone Er @Seuings
¥ Startup Moae
B Neverk Join/Leave Domain
I ‘,‘,.’ Domain O Join domain @ Leave domain

L) Startup Process
DOS Hotkeys

2 Console

Locked Folder

)

!

Non-Recovered Folder

-

7 Restart for the changes to take eftect
= g

FolderSync

a\@j Device Control

Description: This menu offers users the settings to join domain and exit domain.
Operation:

(1) Check “Join domain” and enter the domain name, domain user ID and
password. Then check “Restart for the changes to take effect” and click Apply.
System will automatically reboot and then join the domain.

(2) Check “Leave domain” and enter the domain name, domain user ID and
password. Then check “Restart for the changes to take effect” and click Apply.
System will automatically reboot and then leave the domain.

Note: For the domain name, user ID and password entered, if any of them is
incorrect, the Client will fail to join/leave the domain.

6.5.5 Locked folder

Description:

This function will allow users to lock certain important folders and the password is required to
access the folders.
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Q Home 'O Recovery Points E!‘ Standalone Env @ Settings

Ws  Startup Mode

B Network Non-Recovered Folder
:;\‘ Domain Folder list
L')' Startup Process Name Full path

53 DOS Hotkeys
GO Console
Z’(S] Locked Folder
I &) Non-Recovered Folder
Add Delete

=) FolderSync

w Device Control

Operation:

Step 1: Click Add and the following screen will pop up. Choose the one to be locked and then click
“OK."

[ Desktop ~
[_} Metwork
'+ Libraries
l&] Recyde Bin
3 svsTEM
Control Panel
= Ubuntu 156.0 (D:)
[ This PC

6.5.6 Non-recovered folder
Description:

This function will allow users to remove certain important folders in “Non Recovered Folder Space”
which can save its contents while computer is protected under SysReturn“Auto recovery” mode.

Operation:
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Step 1: Click Add and the following screen will pop up. Choose the one not to be recovered and

then click “OK.”

¥ Desktop A
cF Network
'+ Libraries
& Recyde Bin
& srsTEM
[EE] control Panel
= Ubuntu 16.0 (D:)
O this PC

ncel

c

i

6.5.7 Folder Sync.
Description:

In daily work, it's normal when you need to sync your files into some other place outside the system
OS. For example, USB storage. However, there are many reasons might lead to the forgotten of
copy or missed copy. The file sync. Function can sync the file automatically when you insert the USB
storage, to avoid the forgotten or any other trouble.

According to the user’s need, it can be customized to set up specific destination folder to be synced
with resource folder. For example, when we add a new file in the resource folder, then an exact
same file will be created in the destination folder as well. The sync settings can be customized in
particular condition, or filter specific file to sync or not sync.
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Q Home rC) Recovery Point E". Standalone Eny @ Settings
WS Startup Moae
B Nework FolderSync

v
** Domain Folder List

L) Startup Process Sacin Action Resource Folder Destinatio
E;‘j DOS Hotkeys

G2 Console

f&) Locked Folder

@ Non-Recovered Folder

Add

l =) FolderSync

889 Device Control

File sync. basic Settings

File sync. Settings X

Settings
| Task Name: Action: Simplex synchronization
Source: arcwse...]
| | 2R
Destination: Browse..,
[ e
|  |Advanced >> Finish |

Task name: The name of the synchronization task.
Action:

1) Simplex synchronization:
When source folder updates, update destination folder's data at the same time;
When destination folder updates, DOESN'T update source folder.
2) Duplex synchronization
When source folder updates, update destination folder's data at the same time;
When destination folder updates, update source folder at the same time.
Source folder: Source folder path

Destination folder: Target folder path
Operation:
Step 1: Enter “Task name” for the folder synchronization task, and choose the action type.

Step 2: Select the “Resource folder” and “Destination folder” which need to be synced.
Step 3: Confirm the information and click OK to complete the setting of the task.
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File sync. Advanced Settings

File sync Settings X

Settings
Task Name: Action: Simplex synchronization
Source: l Browse... ;
Destination: Browse...|
Advanced

Timing: Synchronized filtering:

| | Don't monitor sub-folders
@ Immediate synchronization when any Yo

»T Only Synchronize follow files:
O When USB Disk found

Include:
O Timing: (Format “.exe;".doc
Every 1 minutes Synchronize 1
J Exclude follow files:
Include:
(Format “.exe:*.doc
Rule: Account for network path:
Delete files: Delete v Account:
- . P vord:
Rename files: Replace files gy

Please ensure that account and password are
correct and the target network path is writable

Basic << | | _Finish |

If the basic settings cannot fulfill your need. Please use the “Advanced settings”. (See the picture
below for reference.) Advanced settings contain three parts:

1) Auto synchronization settings
2) Copy rule of file synchronization
3) Synchronization settings

Auto synchronization settings

O Immediate synchronization when any file is updated:
Means “immediate synchronization”, when any files in the folder changes, synchronize
immediately. (The default option when using basic settings.)

O When USB Disk found:
When the selected resource folder or destination folder is stored in the USB device,
“check” this option can make sure the files to be immediately synchronize when the USB
disk is plug in. Also, when the USB disk was unplugged, stop immediate synchronization
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automatically.

O Time Synchronization:
This is a “Static synchronization” option, which means, no matter the files are changed

or not, sync the folders every “XXX"” minutes as the user set up by themselves.

Copy rule of file synchronization

o Add files - New added file in resource folder

> Replace:
During file synchronization, if a file has a duplicate name in the

destination folder, it will be replaced with the corresponding file in
the resource folder.

> Rename:
During file synchronization, if a file has a duplicate name in the

destination folder, it will be renamed before synchronized.

> Ignore:
During file synchronization, if a file has a duplicate name in the
destination folder, it will NOT be synchronized.

* Default value: Replace *

o Delete files - Deleted file in resource folder

> Delete (permanently):
When a file under the resource folder is deleted, the corresponding

file in the destination folder will be synchronously deleted.

» Move to recycle folder:
When a file under the resource folder is deleted, the corresponding
file in the destination folder will be synchronously deleted and
moved to the recycle folder.

> Ignore:
When a file under the resource folder is deleted, the corresponding

file in the destination folder will NOT be synchronously deleted.
* Default value: Delete (permanently) *

o Rename files - Renamed file in resource folder

» Replace:
When a file under the resource folder is renamed to a duplicate of an

existing file in the destination folder, replace the file in the
destination folder with the renamed file in the resource folder.

> Rename:
When a file under the resource folder is renamed to a duplicate of an
existing file in the destination folder, rename the file in the
destination folder to the type of *_synback. * and then synchronize
the duplicate name file.

> Ignore:
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When a file under the resource folder is renamed to a duplicate of an
existing file in the destination folder, the destination folder will NOT
be synchronized for this change.

* Default value: Replace *

¢ Synchronization settings

O Don't monitor sub-folders:
Only synchronize the file in the root resource folder to the destination folder. When any
files in the sub-folder is changed, it will NOT be synchronized.

O Only Synchronize follow files:
Only synchronize the specified extension name'’s file to the destination folder. You must
appoint valid folders for synchronization in order to proceed with file synchronization
function.
(Format: *.exe, *.doc)

O Exclude follow files:
Synchronize all files except for the specified extension name’s file to the destination
folder. Appointed applicable files exceptional from file synchronization operation.
(Format: *.exe, *.doc)
* Default value: All of them are unchecked. *

6.5.8 Startup Process
Description:

The users can configure startup process according to their own preferences

6} J ?\) ecovery Point r@ tandalone @Semngs
WS Startup Mode
B Network Configure Startup Process
-';-‘ Domain Background or information displayed during computer startup process
I L) Startup Process Dos animation @D

5 DOS Hotkeys
G2 Console Recovery point st (@

8] Locked Folder

oy 2 :
{©) Non-Recovered Folder
=) FolderSync

B@j Device Control

Startup display : whether to display DOS animation

Startup recovery points list display: whether to display recovery points list
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Waiting duration with list display: Set the time limit for count-down in DOS with recovery points list
display

Waiting duration with list display: Set the time limit for count-down in DOS without recovery points
list display

6.5.9 DOS Hotkeys

Description:

Set the Hotkey for the functions which can be triggered during DOS count down animation. And
whether verify password or not. (Default hotkey displays as following for reference.)

a. Show standalone env. list

b. Recovery

c. One-time no recovery

d. Settings

e. Show recovery point list

f. Forcibly remove <Ctrl+U + Verify password>
g. Uninstall < END + Verify password>
h. Recovery manager

i.

Cancel waiting

Note: The grey color indicate the pre-set hotkeys are reserved by SysReturn and cannot be
deleted.

6.5.10 Device control setting
Description:

This menu provides you with the ability to control the USB storage and CD-ROM ‘s access
authorization on the computer. From the Device Control menu, click to choose whether “Allow USB
storage to be read and written”, “Read only”, or “Forbid all the actions to USB storage device”.
Please see the picture display below
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Q ?Q Recovery Point C‘ tandalone Eny @ Settings
WS Startup Moge
B Network Device Control Settings
::\‘ Domain Usb Disk Device
) Startup Process © Mow
O Read-only
53 DOS Hotkeys
O Forbid
G2 Console " . " o
&7 Locked Folder CD-Driver
@ Allow
f&) Non-Recovered Folder
O Forbid
= FolderSync
i QQ? Device Control
Operation:
1) Allow: allow user to access and write to the device.
2) Read only: user can only read the file in the device but cannot write into it.
3) Forbid: user cannot have any access to the device.

4) * Forbid executing process from device.
This option can be selected when the above options selected on “Allow” and “Read only”.
After selecting this option, user will not be able to execute the program from the device.

6.6 Standalone environment

EH@ Standalone Env.

1. Click theicon on the interface to enter the page:
2. Click “create” and the following interface will appear:

ﬁ Home ?O Recovery Points E.O Standalone Env. @ Settings

< Create an Stand-alone environment

Base point: First RP v

Name:
Password:

Confirm:

Details:
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3. Click “delete” and the new-created standalone environment will be deleted

Deleting Stand-alone environment [1],
continue 7

Yes MNo

4. Click "edit” and the following interface will appear:

Q Home ?(5 Recovery Points t". Standalone Env. @ Settings

< Modify the Stand-alone environment:

Base point:

Name: 1
Password:

Confirm:

Details:

5. Click “enter” and the reboot alert will pop up:

ﬁ Home ?&) Recovery Points rﬂ Standalone Env. @ Settings

Standalone Environment

Iy} Name Base point Time Size

0B
Entering the Stand-alone environment [1] needs to
restart, continue ¥
| Yes | | No |
| Create | | Delete | | Edit | | Restart into ‘

" Note: When the user operates the standalone environment, the list will appear during
the reboot. When entering the standalone environment, the user can’t open SysReturn 8.0
since all the operations in standalone environment can't be restored.
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6.7 Home Page

Q Home 'C) Recovery Points r. Standalone Env, @ SETUNgs
—

Recovery Points: s

w First RP 2019/03/15
17% ° 1 2019/03/15
Q: 2019/03/15
W e space: 20.59GB
M Free space: 103.68GB
v Capacity: 124.27GB 9 Recover @ Save

Description:

This menu provides you with detail information of hard disk partition protected by SysReturn and
you can review this information and take necessary action to maintain and recover the computer
system.

a. Recovery points information:
Users' current recovery points will display on this page, please see the following picture:

Recovery Points: 35

Q rirstre 2019/03/15
0 - 2019/03/15
Q: 2019/03/15

b. Protected partition information:
Users can check the information of hard disk, capacity of protected partition, used space, free
space. Please see the following picture for the reference.
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17%

B uUsed space: 20.59GB
Free space: 103.68GB
P Capacity 124.27GB

c. Click the percentage and the detailed information of partition will be shown:

Quome BB Recovery poins @ standalo £33 sen
< Disk & Volume List

otal cag

d. Free space alert: when the free space is less than the minimum capacity setting, an alert
window will pop up:

Note:

SysReturn carefully controls and manages the remaining space of protected partitions. When the
free space of protected partitions is less than the 10% of total size of protected area, an alert will be
pop out to warn user:

When the free space is less than the 5% of total size of protected area, SysReturn will lock down the
protected partitions, forbid user from writing data into protected partitions. Only allow user to
read, or delete data; Also, the SysReturn UI will not be allowed to start, in order to prevent user
from saving points. When user attempts to start SysReturn UI, there will be a bubble message
suggesting user to update the primary point.

6.8 Others
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a. Modify the admin password:
Please click the icon in the red box: see the following picture

ﬁ Home ?&) Recovery Points r@ Standalone Env. 5:?:3 Settings

Recovery Points: 35

' © Fisstre 2019/03/14
16% 0 2019/03/14

0: 2019/03/14

W Used space: 19.09GB

Free space: 105.18GB
' Froetpace 12427

L]

#:- Change password
¥ Tools
Uninstall

@ About & Lisence

The window will pop up and please click “Change password”

Enter old password, new password and click “OK" to complete the procedure.

Modify the password

Old:

Mew:

Confirm:

OK Cancel

b. Collect logs and browse recovery points:
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=:- Change password

W Tools

Uninstall
Click © About&Lisence uq51cm tg collect logs or browse recovery points. Please see as follow:
=== Change password l
Y Tools Collect logs
Uninstall Browse RP
(©) About & Lisence Netcopy kernel upgrade
The details description of Browse RP please refer to the Appendix in the final chapter.

Software registration

- Change password

Y Tools

Uninstall
Click © About&lisence  uppoutg, License”
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6.9 Uninstall

2= Change password
Y Tools
Uninstall
Click © About&lLisence wypinsta||” to remove SysReturn from users’ computer.
Description:

This menu allows you to uninstall (remove) SysReturn from the computer. When removing
SysReturn from the computer, you have two options:

1) Keep the current state and then uninstall this product.
Remove SysReturn from the computer and keep current state of the computer. Other
recovery points will be deleted at the same time, and the computer will reboot twice after
the removal.

a. Click “Keep the current state and then uninstall”

Q Fistre 19031s 13108 199468 Point Info.

b. Click “Apply” and then computer will automatically uninstall SysReturn. The computer
will reboot after completion,

c. InDOS, the first recovery point will be renewed and then enter Windows again to
complete the whole procedures.

2) Keep the state of the selected recovery point as below and then uninstall this product.
Remove SysReturn from the computer and restore the computer to any previously created
recovery points.

a. Click “Select a recovery point as the final state and then uninstall,” and then choose the
chosen recovery point. Click “Apply” and then the following window will pop up:
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Restorng to [2] unnstall raquires a reboot. Do you reboot immediately?

Click “Yes” and then the system will reboot to the chosen recovery point. After booting,
it will go in Windows.

After entering Windows, the computer will automatically operate the uninstallation in
Windows. After completing, the computer will reboot again.
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How to Use SysReturn in DOS 7

Description:
SysReturn DOS mode menu provides two very important key functions:

1) It will allow you to perform disaster recovery function to restore computer system back to
normal working condition when SysReturn recovery mode is under “Auto Reserve (No
recovery)’ mode. In this situation, when computer system is corrupted, or infected by
adware, virus and fails to boot up, you will be able to use DOS menu to perform the
recovery task.

2) To uninstall and remove SysReturn from the computer system in DOS menu when uninstall
SysReturn under Windows menu is not successful or you cannot access to SysReturn
Windows menu to uninstall SysReturn or SysReturn driver is completely corrupted. In DOS
menu is the only way to uninstall and remove SysReturn under such circumstance.

Operation Notes:

= Windows graphic style user interface.
= Support operation with both mouse and keyboard.
= Keyboard operation.

Keys Description
<AP><><e><d> Select items
<Enter> Confirm
<ESC> Cancel or Back
<Space> Switch between different logical values
<Tab> or <Shift + Tab> Switch between different controls
<Home> or <Scroll Lock> f;gs:rzvc:s:gngpr:z}?cgnand it can cancel

7.1 How to Access DOS Menu
There are two ways to access SysReturn DOS menu:

1. Power on the system. When the user see the blue countdown background of SysReturn,
press <Home> key on the keyboard immediately and you'll access the DOS menu.

2. Power on the system. When loading BIOS, press <Scroll Lock> key on the keyboard and the
<Scroll Lock> light should be on. If the light is off due to some operation of the system,
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please press <Scroll Lock> key again to make sure the <Scroll Lock> light is on. Then the
system will automatically enter DOS menu.

DOS mode “Login” Screen displayed as follows:

To get into recovery manager, please enter pour
recovery password:

Tipcode:  366263c2

Enter the password and access DOS menu. Please see the following picture as a reference:

Fleumt Recovet lo Ddlqm Updwounuypun Backwnm Selting Uranatal

SNV Name Size Date snd Time A Tod ipace 291968
- Remarmng space 14.776G8
/A Feu AP 137468 20190314 181359 Bedcis meaehais caion
m 16371MB 20190314 182600 Recovety port 3/5
o 22 233wme 2009031418261

- o

~

FlReserve
F2Recover
F3Recoverto
FéSave

FSDelate
FEDelagment

F7 UpdateFustiP
F8 Backupmanager
F9Selting:
F10Remove

Aeserve the cument dik status
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7.2 Reserve
Description:

If the current state is in auto-recovery mode and the user don't want to make any adjustments to
the hard drive, the user can enter Windows with previous state.

Operation:

Click “reserve” on DOS menu and enter Windows directly

7.3 Recover

Description:

This menu will allow you to recover your computer system to the current recovery point.
Operation:

From DOS menu, use Mouse or keyboard click on “Recover” menu icon and following screen will
appear. (See the picture below for reference), and then click on OK to proceed.

@ Are pou =ure you want to proceed "Recover” command Y

Click OF. to recover the current data on hard dizk and then immediately get into system.

k. Cancel

After this progress, the system will automatically reboot into Windows OS to the current recovery
status.
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Description:

SysReturn Client V8.0

This menu will allow you to restore computer system to any particular recovery point specified.

Operation:

Step 1: From DOS menu, use Mouse or keyboard click on “Recover To"” icon and the following
screen will appear.

SMW
]

M amne Size

u First RP 13.74GE
111 1E3.71MEB
2222 23.39ME

Date and Time

2019-03-14 13:19:59
2013-03-14 18:26:00
2013-03-14 18:26:21

Step 2: Select the specific recovery point from the menu and click OK to proceed. Please see the

following picture:

@ Are wou zure pau want ko recaver ta the paint [First BP] ?

ok

Cancel
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7.5 Save
Description:

This menu will allow you to create a new recovery point based on the current hard disk
configuration (OS setting + applications + data).

Operation:

Step 1: From DOS menu, use Mouse or keyboard click on “Save” menu icon and Create Point DOS
menu screen will appear. (See the picture below for reference)

Create a new recovery point, zaving current status.[138.57MB)

Mame; |'I e |

Drezcription:

D Lock the point (L]

Step 2: From “Create a New Recovery Point” menu above enters the “Name of the New Recovery
Point” + “Description”, and then click OK to proceed. A progress screen of creating a new recovery
point will appear. (See the pictures below for reference)

Saving point [123], pleaze wait...

Saving the recovery paint,Don't turn off the power.
Fleaze Wait »>x >

Step 3: When the creation of a new recovery point process is completed, the computer will be
automatically rebooted into Windows OS.
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7.6 Delete
Description:

This menu will allow you to delete any unwanted recovery points from the recovery points list
(except for primary, locked, and current recovery points).

Operation:

Step 1: From DOS menu, use Mouse or keyboard to choose a recovery point and click on “Delete”
menu icon, the following window will appear.

@ Are you sure you want ko delete the point (111177

k. Cancel

Step 2: Click OK to delete the selected recovery point.
7.7 Defragment
Description:

SysReturn provides “Defragment” function which the user can organize the protected hard disk
partition(s) regularly to enhance the performance of PCs.

Operation:

Step 1: From DOS menu, use Mouse or keyboard click on “Defragment” menu icon and following
window will appear.

@ Are you sure pou want to proceed the “Dizk defragment’ command?

aF. Cancel

Step 2: Click OK and starts the progress of “Disk defragment.”
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7.8 Update Primary Point
Description:
Although “Primary Recovery Point” created during the initial installation of SysReturn and it cannot

be deleted from “Delete” menu. However, this Update Primary Point DOS menu will allow you to
update “Primary Recovery Point” based on the computer status of selected Recovery Point.

D Note:

If you have decided to take an action of creating a new Primary
Recovery Point based on any recovery point computer state, all
existed points will be deleted from the recovery list, including locked
point(s).

Operation:

Step 1: From DOS menu, use Mouse or keyboard select a recovery point and click on “Update
primary point” menu icon, the following window will appear.

SHY M ame Size Date and Time

] ' First AP 13.74GE 2019-03-14 18:19:59
1 1111 163.71MB 2019-03-14 18:26:00
2 282 23.3904B 2019-03-14 18:26: 21

Step 2: Choose one particular recovery point or choose “update the primary point with current
status.” Click “Yes" and the following window will appear:

@ Update primary point with point [2222]7

Warning:All existed points will be deleted including locked point(z].

k. Cancel

Step 3: After clicking OK, the progress of updating primary point will be displayed as below.
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Executing Dan't turn off the power.
Fleaze "Wait Please waits>>»3335

-

Step 4: After successfully update primary point with selected point, the computer will be rebooted
into Windows OS. All of the other existed recovery point will disappear from the recovery point list.

7.9 Settings
Description:

Settings menu allow users to configure settings of recovery modes, and change or modify
administrator password.

Operation:

Step 1: From DOS menu, use Mouse or keyboard click on “Settings” menu icon and the
following window will appear:

Settings

File syztem Total size [ME) Fratection status
NTFS 549 Protected

NTFS 23450 Protected
Unknown 31439 Unpratected

O Auto save O Auto reserve

QO Timed recover Q) Timed save

® Number of daps EI ° Yalue ranges from 1 ta 93
O Weekly : Yalue Ranges from 1 ta 7
O Monthly : Yalue Ranges from 1 ta 31. 255 represents the

last day of each month.

[ ] Change password

|:| Support Mouze(E
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Auto recovery: Automatically recover to primary recovery point when rebooting every time.

Auto save: Automatically save previous operation when rebooting every time.

Auto reserve: Automatically create a new recovery point before entering Windows when rebooting
every time.

Scheduled recover: Operate recovery at a designated time

Scheduled save: Operate saving at a designated time

Change password: The users can change current password according to their own preferences.

7.10 Uninstall

Description:

Uninstall menu allows you remove SysReturn from the computer system. This DOS mode uninstall
menu is intended when SysReturn cannot be removed from SysReturn Windows mode or
SysReturn windows driver is corrupted and is no longer available.

Operation:

Step 1: From DOS menu, use Mouse or keyboard click on “Uninstall” icon and the following
window will appear:

Are pou zure you want to uninstall?

(] Cancel

Please choose wiich system status you want after removing recovery program

1: Recover to the Frst RP status and uninstall the program. [Less time consumed)
2: Keep current spstem statuzs and uninstall the peogram. [Longer time consumed: Related to resetved data size.)

Cancel Dont uninstall the program

1 2 Cancel

Step 2: Choose with 1 or 2 and click “OK" to uninstall SysReturn. The computer will then enter
Windows and automatically proceed the uninstallation procedures.

Step 3: The computer will reboot again and then automatically proceed the uninstallation
procedures in DOS.

Step 4: After entering the operating system and the uninstallation procedures complete.
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NetCopy 3

NetCopy is composed of five different functions, including netcopy, image backup, image
restore, hard disk copy and network setting.

8.1 Function description of Netcopy

Description:

a. Netcopy: Completely copy the same /partial disk content from Sender PC to the disk of
other Receivers.

b. Image backup: Make a copy of partitions of computer or the whole disk as an “Image
file.”

c. Image restore: Restore the backup image file and users can easily restore the disk
back to the original status.

d. Hard disk copy: Perform a high-speed disks content copy on a single PC.

e. Network setting: Modify computer name, IP address, DNS, and join/exit domain
operation.

Operation:
There are four ways to enter “Netcopy”, please see the procedures listed below:

First approach:

Step 1: Power on the console PC and press “Home"

Step 2: Enter log-in password (if necessary) and then access to DOS interface. Please see
the following picture as a reference.
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Recover  Recoverlo Save

EREDEE @

Delete D

-
B B

Backupmansger  Selng  Urinetal

SNV Nome Sue

0 () FentRP 137468
m 163 71MB

2 e 23.3MB

Reserve the cunent disk status

Date and Time

20190314 181959
20130314168 2600
2013031418261

o

Step 3: Click “Backup Manager” and the following window will appear:

Click QF to get into MetCopy interface.

® Are pou sure you want to proceed "B ackup manager'' command?

Step 4: Click “OK" and then enter the execution interface as below:

Eipontoghle | Shutdows | Restat | SystemTosks

OPXE Server

Choose execution mode

Sendar

Local Backup

Second approach:

* Becener

Change local petwark semting
Automaticaly proceed to the sent step after 22 seconds.

oK Concel

Local Restoration

Bost fom $0532 Dwsk 4,19.11,6981

If Client Program is not installed, the receiver computer can still boot up by USB disk, PXE
or bootable disc to become a receiver computer by the operation from the console.
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Third approach:

Press “F6" to enter Netcopy interface during power on process

Fourth approach:

When the console has already entered the Netcopy interface, the client PC with SysReturn
will access Netcopy interface directly after reboot.
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8.2 Netcopy

Differential copy is a method to perform NetCopy by transferring minimal data to other PCs.
Sender will only send the data which is not exist in the receivers’ PC. By using this method, it speed
up the data transfer and save users’ time.

Notices:

1. Sender’'s PC must install SysReturn 8.0 client

2. Receiver's PC either choose to install SysReturn 8.0 client. The data transfer can
completed through USB, PXE or CD drive's guidance.

3. All the setting between sender’s and receiver's PC should be consistent (including
display card, motherboard and network card.) If the settings are not consistent, the
receiver might face some problems, including BSOD, drive can’t be found....etc.
When there's no great difference (ex: different hard drives, mouse keys and
screens...etc) between sender’s and receiver’'s PCs, Windows will automatically
distinguish the setting and save one flexible recovery point.

Description:

1. There are two roles in NetCopy: one is sender and the other one is receiver. Both sides are
included in the procedures of clients' PCs.

2. Ifthe sender’s PC with SysReturn 8.0 have the same recovery points with the receivers’, the
users can select the preferred options of the amount of data during NetCopy. Otherwise, the
option of NetCopy will be disable and can't proceed differential copy.

Steps:

1. Select one PC as a source sender to transmit the date before entering the backup management.
Please choose a client PC as a sender and click “OK” within 60 seconds. Please see the picture
below:

Choose execution mode

* Sender Receiver
Local Backup Local Restoration

Copy Disl Change local network setting

0K Cancel

2. After clicking OK, the sender PC will be waiting for all the receivers to be online. At the same
time, all the online receivers will be display in the list. Please see the following picture:
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NetCopy - Sender

y List of Receivers:
v iDe Status  Computer name Current 1P 1P aker copying
- Q 100 OMae DESKTOP-TFRHIO)  10.0.2.15 DHCP 08-00-27."
PR 1Won for recemvers to connect.

2.Choose partitions to copy.
3.Transfermng data.

4. Fnish.

Common tools

I;me sne

Remote wakeup
Reboot recener

Shut down recewer
Local host
Hard drive: 64 GB (125829120)
Local IP: 10.0.2.15
Locsl MAG:  08-00-27-14-00-43 Hoddy Syne EI paramesars Syne Lecevary parneneters
Versions 2.1.003-L(1987)
System: 4.19.11.6980

Total: 1 Online:0 LocallD: 100 Moddy

Load List Sgve List Yyme st

Pach Next»» Cancel

3. Now please power on other PCs and click the option “receiver” within 60 seconds to enter
NetCopy interface.

Choose execution mode

i Sender # Receiver
i Local Backup i sLocal Restoration
Copy Disk i_iChange local petwork setting

Automatically proceed to the next step after 23 seconds.

0K | | Cancel

4. After clicking “OK,” it will automatically search the sender on the internet and display on the list.
The user can choose the one by himself and log on. However, if the user doesn't operate it
manually, the system will automatically connect to the first sender on the list. Please see as
below:

54



SysReturn Client V8.0

Senders found:

|: 1P

|

MAC Information

PQ

Aft
< >
Searching for Sender. Please wait(2)...

L 7 Logon ] Cancel

Lo

Hard drive: 161 GB (314572800) Version: 2.1.003-L(1987)

System: 4.19.11.6981

5. When all the receivers are online, the list will be displayed on the right-hand side. Please make
sure all the receivers have logged on successfully. Because once the NetCopy starts, the new
receivers can't join during the process.

Process of receivers’ logging on:

The receivers can save current logging-on list, and use it again when doing NetCopy again next
time. The users can also modify and delete within the list.

<Modification>

1. The sender can modify the network properties of receivers. Please click the chosen receiver and
modify the details. (Please see as follows)
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1. Wait for receivers to connect.
2.Choose partitions to copy.
3Transferring data.

4 Fnish.

Commen tools

Time sync

Remote wakeup
Reboot recerer
Shut down veceo)er

Local host
Hard drive: 64 GB (125829120)
Local IP: 192.168.78.1
Local MAC:  08.00-27-14.00-43
2.1.003-L(1987)
4.19.11.6981

Version:

Systern:

List of Receivers:
ne Status  Computer name Current 1P IP after copying
g 100 Ofine DESKTOP-TFRWIO)  192.168.78.1 DHCP 08-00-27-
- »
Yotak 1 Online:0 Local 10: 100 Modify

Modity... Delete Syor B parametens
Load List Spve List Syre Nst
««fock Nextr»

Sync Lec tvery parameten

Cancel

2. The interface of receivers’ network properties will appear. Now the user can modify PC's
computer name, IP, DNS, advanced settings and click OK to save all the changes. Or click undo

changes to clear all the changes.

Network Propertles of Receiver

Computer Name:

DESKTOP-TFRHIO]|

IP Address Setting
1 5et1P Address
Initial IP Address:

[
il
o
[
L
o
P
L
o

Subnet Mask:
Default Gateway:

E
i
i

(# Obtain IP Address Automatically
DM5 Setting

1Enable DNS

Preferred DM5 Server:

Alternate DMS Server:

(% Obtain DNS server address automatically

Advance settings:

| Auto join domain | Auto activate 05

| Auto activate Office(F) |

Undo Changes

SetIPvb address(y)
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@ Note:

1.

Custom starting value for extension name: when clicking this button, the system will
automatically name the following receivers by increased number. For example, the first
computer is named by “test,” and the following PCs will be named by test1, test 2, test
3...etc.

Domain setting:

Join a domain: Choose the receiver who wants to join the domain, and then enter the
domain name, user name and password. After NetCopy, the client PC will automatically
join a domain.

Leave a domain: unclick “join a domain,” the client PC will automatically join a domain after
NetCopy.

Domain setting

loin a domain

User name:

Password:

Cancel

Automatically OS activation:

a. No automatic activation - After NetCopy, the receiver won't automatically activate OS
when entering Windows for the first time.

b. MAK automatic activation - After NetCopy, the receiver will automatically connect
internet and activate OS when entering Windows for the first time.

¢. KMS automatic activation - After NetCopy, the receiver will automatically connect KMS
server and activate OS when entering Windows for the first time.

Automatically activate OS

+ Mo autormnatic activation
MAK automatic activation

EMS automatic activation

Serverz |0

Cancel

<Save Receiver List >

1. The user can save the list of current online receivers for future use. Click “Save list” and the
following window will pop up:
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¥

>

List of Recemvers:

1P aher copying

1.Wait for receivers to connect.
2.Choose partitons to copy.

3 Transferring d

NetCopy - Save Recelver List
4.Finish,

Common tools ® Defauk locavon({Ciems.tst)

Time sync Custom location
Remote yake

Beboot recene

Shut down recel

Local host
Hard dewe: 64 68 (125829120) .
Totok ! Onlinez 0 Local 102 100
LocalIP: 192.168.78.1
Local MAC:  08-00-27-14-00-43 Moddy... Delete Syor UM parameters
Versiore 2.1.003-41{1987) 7
ad List List e st
System:  4.19,11.6981 Len 1y Cioberc .
~Back Nextr»

SysReturn Client V8.0

scewver doma Hard disk size  Network type

Modiy

pacameters

Cancel

The user can save it in the system default folder or in the designated folder.

Choose “custom location” and click
the following picture.

to complete the procedures. Please see

NetCopy - Sender

[COROM auto-4896E-sr0-ReadOnheFreest 39 GB) 3| | B

N Panition(P):

File name Size Date

1. Wait for rec
2Choose pary
3Transfernngd

4. Fnish.
Common tools

Teme fm

Remote wald

Reboot recd

Shut down re|

Local host
Hatd drive: 64 GB (1 <
Local IP: 192.1684
Local MAC:  08.00-2
2.1.003
4.19.01.4

File name(F): 1 ox

File type (T Recenver List File(*.lst) : Cancel

Version:

System:

etwork type

Modidy

y paTwIErery

“Back Nextr»

Cancel

Choose the designated location and click yes. Then the system will save the list in the current

location. Please see the following picture.
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NetCopy - Save Receiver List

1 Default location(Clients.|st)

# Customn location

/DiskPart/COROM-auto-4.89GE-sr0-ReadOnly/1 11 1.5t -

<Delete Receiver List >

If the resource PC doesn't want the receivers’ PC log on and proceed netcopy for this moment. The
user can click the to-be-deleted receiver PC and click delete. If the user want to delete several
receivers at the same time, please press “Ctrl” and click delete.

NetCopy - Sender

Listof Recemvers:
e Status  Computer name Current IP IP after copying
Q 100 Offne DESKTOP-TFRHIO)  192.168.78.) DHCP 08-00-27-
1.Wait for receivers to connect.
2.Choose partitions to copy.
3.Transfermng data.

4 Fnish,

Common twols

\' Time sync

Remote wakeup
Reboot recener

Shut down recemer

Local host

Haed deve: 64 GB (125829120)

Totak | Online:0 Local ID: 100 Moddy
Local IP: 192.168.78.1
Local MAC:  08-00-27-14.00-43 Modify... Driete e M pare
Versiore 2.1.003-1{1987)

ood List Save List
System: 4,19.11.6981 Loo e

Each Neawr> Concel

0 Note: After deleting the receivers on the list, the receivers will automatically re-search
source PC and log on again. Therefore, it is highly recommended to proceed the next step
within one minute after deleting the designated receivers.

<Load Receiver List >

1. If the user want to load the saved receiver list, please click the loading list on the right-
hand side. The system will display the list on default location. Please see the following
picture.
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NetCopy - Load Recelver List

¢ Default location(Clients.Ist)

Custom location

Preview of receivers on the list

Computer name MAC

| DESKTOP-TFRHIC0.0.0.0

IP after copying
08-00-27-14-00-43

OK

Cancel

Receiver domain

2. The user can load the saved receiver list from custom location. Choose the designated

folder and click OK to load the list. Please see the following picture.

Partition(P): | COROM-auto-4.89G8-sr0-ReadOnly(Free:1.39 6B) | & | | & |
1. File name Size Date
J 111 1Ist 395 Byte 2019-03-14 19:24:56
< >
File name(F): 111 1Ist OK
File type(T): Receiver List File(*.Ist) — Cancel

3. Ontheinterface of loading receiver list, the user can see the computer name, IP after
copying, MAC and domain of all the receivers. Please see the following picture.
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NetCopy - Load Recelver List

Defaultlocation(Clients.Ist)

# Custom location

|ID|skPanICDROMauto-d.S%B-er—ReadOan 1 1st

Preview of receivers on the list:

Computername P after copying MAC
| DESKTOP-TFRHIC0.0.0.0 08-00-27-14-00-43
OK . Cancel

Receiver domain

4. After the user click yes to load the receivers list, the system will automatically display all

the information on the right-hand side. Please see as follows:

NetCopy - Sender

>

4Finish.
Commen tools

List of Receivers:

e Status  Computer name Curtent P
g 100 Offine DESKTOP-TFRHIO}  192.168.78.0

1. Wait for receivers to connect.
2.Choose parutions to copy.

A Transfernng data.

Timne sync

Local host
Hard dive:
Local IP:
Local MAG:
Version:

Systern:

Remote wakeup

Reboot recener

64 GB (125829120)
Totak 1 Online: 0 Local I1D: 100

192.168,78.1
08-00-27-14-00-43 Moddy... Deiete Sync BL parameten
2.1.003-L(1987) : e

d List List ne st
4.19.11.5981 Load Us ve Lis gme fis

sPack Nexts»

Shut down recever

«

IP afer copymng

SN et overy parametedy

08-00-27-°

Modity

Cancel
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5. After all the receivers are logged in, click Next button to continue. A warning is

then prompted to requeset comfirmation about whether all the receivers have
logged in. Click Yes to proceed to the next step:

NetCopy - Sender

1.Wait for recéivers to connect.
2Choose
- necory, x|

4 Finish, Currently no client is logged on. No more clients can log on sfter proceeding to the next step.
Ifthes is not a test, please do not proceed to the next step until chents are logged on.

List of Recemvers:

[P after copying MAC zcetver doma Hard disk size  Network type

's
Hep 08-00-27-14-00-43 0Byte

Common taols
Ase you sure to proceed to the next step?

Tim

Remote]

Yes: Proceed to the next step;
No: Keep wasting for clients to log on.

Beboot
Shut dowd

Local host

Hord dive: 64 GB (125829120)

Local IP: 192.168.78.1

Local MAC:  08-00-27-14-00-43

Version: 2.1.003-1{1987)
System: 4.19,11,6981

Totak 1 Online: 0 LocallD: 100 Modify

Maudiy... Pelete Syne EM patametens fyme Lecovery parametess

Load List Save List yne Dt

»vDack Next>> Cancel

6. Select a hard disk as the source data. Then click Next button to proceed:

NetCopy - Sender

" 1.Wait for receivers to connect,
*>>  2Choose parutions 1o Copy.

3. Transfermnng data.

4. Finish,

Commeon tools

Time sync
Remote wakeup
Reboot recetver

Shut down recemer
Local host
Hard drve: 64 GB (125829120)
Local IP: 192,168,781
Local MAC:  08-00-27-14-00-43
Version: 2.1.003-L(1987)
System: 4.19.11.6981

Hazd diske 64 GB No.of patitions: 3 No. of sectors:1 25620120 - VBOX HAR &

Copy protected data
All data in protected drtves(Data size is about: 13.86 G8)

Copy ol recovery-related data, including the data of the initial point and all
inctemental points,

Copy only the incremental data among the recoveryrelated data.
Copy disk data
@ Hord disk data(Data size is about: 44.56 GB)

Pamsuon data(No, of parions: 3)

RIEM NTFS 540,00 M8 [1280 68) Protected
NTFS 2876 GB {13806 8] Protected
| 3 N 58 - »
v Bock yp onlyvalid data NetCopy Simulation(T)

Lompression algorithm: | Fast compression =

Transmissson algorithm  1000M network optimization $
«<<Back Nextr» ] Cancel
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Choose partitions to copy

Hard disk: Select the hard disk as the source disk of NetCopy (Incremental Copy). It's
required that the Sender’s source hard disk cannot be larger than the receiver’s hard disk.

[Copy protected data]

All data in protected drives: Copy all recovery-related data of the Sender to receivers for
replacement.

Incremental data in protected drives: Transfer only the data of newly-created dynamic
recovery points of the Sender to receivers.

Note: If you run NetCopy for the very first time or the primary recovery points of the
Sender and Receivers are under different states, the “Incremental data in protected
drives” option will display as gray.

[Copy disk data]

Hard disk data: Transfer all the hard disk data of the Sender to receivers’ hard disks for
replacement.

Partition data: Transfer the data of the specified partitions on the Sender to receivers' hard
disks.

Back up only valid data: After this option is selected, only the valid data in protected drives
will be copied. All the other data won't be copied.

Enable compression: Enabling compression can speed up file transmission, but the
estimated transmission completion time will not be accurate.

Transmission algorithm: Select the transmission algorithm according to the bandwidth.
Different algorithms have different effects on transmission rate. Please select the
transmission algorithm appropriate for the network environment to run NetCopy
(Incremental Copy) so that the transmission rate will be greatly increased.

Compression algorithm: Fast compression | &

Transmission algerithm | 1000M network optimization

L1

Automatic: The program will automatically distinguish the current network environment
and automatically select 100M network optimization or 1000M network optimization.

100M network optimization: Use the algorithm aiming at 100M network optimization to
transmit data.

63



SysReturn Client V8.0

1000M network optimization: Use the algorithm aiming at 1000M network optimization to
transmit data.

Notes:

1. Please select the algorithm suitable for the current network environment to run
NetCopy (Incremental Copy). This will greatly enhance the transmission rate.
Because the network environment is complicated and diversified, sometimes using
1000M network optimization algorithm in some 100M networks comes out with a
better result, and vice versa. Therefore, when the transmission rate is not good,
you can try another transmission algorithm.

2. NetCopy (Incremental Copy) supports NTFS, FAT32/16/12 file systems. For all the
other types of file system, Incremental Copy doesn’t support copying only valid
data. If the file system of the partition selected for Incremental Copy is other than
NTFS and FAT32/16/12, the program will automatically copy all data in this
partition.

Step 7: After accessing to the “Transferring data” interface, a warning message is
prompted. You cannot go back to the previous step once the data transfer has started.
Receivers can't enter the operating system until the data transmission is completed;
otherwise, the hard disk data of receivers will be destroyed. Please click Yes button to start
transferring data:

To achieve the best network transmission performance, please ensure the follows:

1. The current network has been disconnected from the extemal network (e.g. WAN or network outside classroom).
2. 1fyou've used a Gigabit 1 000Mbps network, please ensure each port of the Switch/Hub Is under Gigabit 1000M
condition. If any port is under 100Mbps, please temporarily disconnect it.

Please note:

1. As long as the transmission has started, the data in the receiver's hard disk Is damaged.
2. The receiver can't load the operating system unless the transmission is complete.

3. Whenever the transmission has started, you can't go back to the preivous step.

Are you sure you want to start the transmission?

Yes: Start transmission;
No: Back to previous step

Yes No
X

Step 8: Transferring hard disk data. Please see as follow:
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NetCopy - Sender

List of Recewers: Totak:1 Ondne: 0 LocalID: 100
- 0 Status Computer name  wntaneous bandy Current 1P
3 P
v 1.Wait for receivers to connect.
v 2.Choose parunens to copy.
3.Transfernng dota.
4. Finish,
Common tools
Transf g haed disk data. Please wat.
[ Time syn¢
| 2.96% ]
Remote wakeup
Total dota: 447668 Time elopsed: 00:00:02
i Completed: 13368 Time remaining: 00:01:36
Shut down recener Remaining: 434368 Averoge rate: 27.04 GR/Min
Local hest Transmission algoeithme  1000M network eptimization X
Hard drive: 64 GB (125829120) Compr L Fastcomp
Locall:  192.168.78.1 et fnished: Restan s
Local MAC:  08-00-27-14.00-43 Bandwadth lim: No speed limit B
Version: 2.1.003-1(1987) The fiest time into system walts for: 0 Sec s Psuse
Systeru 4.19.11.6981
Concel

Note:

If the List of Receivers on the NetCopy-Sender interface is empty, a prompt dialog box will
pop up when you run NetCopy (Incremental Copy). Click Yes to continue the transfer, or
click No to go back to the previous step:

NetCopy - Sender

List of Recesvers:

e Status  Computer name Current IP 1P after copying

1.Wat for receners to connect.

—

3.Transfe

4 Finish, Currently no client is logged on. No more clients can log on after proceeding to the next step.
Ifthis is not a test, please do not proceed to the next step until clients are logged on.

Common toels

Ase you sure to proceed to the next step?

Time Yes:Proceed to the next step;

No: Keep waaing for clients 1o log on.

Remote]
Reboot
Yes | No
Shut dow
Local host
Hard drive: 64 6B (125829120) T ’
Totak 1 Online: 0 Local ID: 100 Modify

Local IP: 192,168.78.1
Local MAC:  08-00-27-14.00-43 Modify... Delete Syme M parameters Syne tecovely parametess
Versior: 2.1.003-1(1987)

System: 4.19,11.6981 oo ik St

<Back Next>» Cancel

Step 9: During data transmission, the Sender transfers the data in the type you've selected
for NetCopy (Incremental Copy) to the hard disk of the specified receivers. The
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transmission status displays on the interface. You can also set the bandwidth limit and
whether to restart computers after transfer is finished:

NetCopy - Sender
4 N\
Uist of Recervers: Totat 1 Onbne: 0 LocallD: 100
g 0 Status Computername  antaneous bandy Current IP
¥ 1.Wait for recemvers to connect
v 2.Choose pantmions te copy.

3. Transferring data.

A Frush,
Common toels

Transfernng haed disk data, Please wait.

Time sync
- | 2.96% ]
Remote wakeup
Total data: 44,76 GB Time elapsed: 00:00:02
Beboot
e Completed: 13368 Time remaining 00:01:36
Shut down recever Remaining: 434368 Average rate: 27.04 GAMn
Local host Transmission algorthen:  1000M netwerk optimization N
Hard drive: 64 GB (12%829120) Compression algonthm:  Fast compression
Local IP; 192.168.78.1 After finished: Restart —
Locol MAG  08-00-27-14-00-43 Bondwath ime: No speed lima s
Version: 2.1.003-L(1987) The first time into system wasts for: 60 Sec s Pause
System: 4,19.11.6981
Cancel

Transferring data

1. During data transmission, the program automatically determines the transmission
status of each receiver. When a receiver’s transmission rate is lower than the average,
this receiver will display as red on the List of Receivers. The darker the color is, the
greater the difference to the average speed is.

2. After finished, take one of the following actions as the following picture:

After finished: Restart -

Only receivers shut down: When NetCopy (Incremental Copy) is finished, shut down only
receiver computers.

Shut down: When NetCopy (Incremental Copy) is finished, shut down the sender and
receiver computers.

Restart: When NetCopy (Incremental Copy) is finished, restart the sender and receiver
computers.

3. Bandwidth limit:
Users can set the bandwidth limit by themselves in order to fit the current network
environment.

L1

EBandwidth limit: Mo speed limit
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At this moment, the “Transferring data” interface displayed on receivers is as the following

picture:

o T
@
Searching for Sender. Please wait...
[ 0.00% |
Total data: 0 Time elapsed: 0
Completed: 0 Time remaining: 0
Remaining: 0 Average rate: 0
PC name after copying: 1P after copying: 0.0.0.0
After finished, execute: 1D: 0 Modify
Local IP: 192.168.253.22 Sender IP: 0.0.0.0
Local MAC: 08-00-27-B0-68-22 Sender MAC: 00-00-00-00-00-00
Hard drive: 161 GB (314572800) Version: 2.1.003-1L(1987)
System: 4.19.11.6981

Step 10: During the transmission, if you want to interrupt the transfer, please click Cancel.
Then a warning message is prompted. You can click Yes to exit and shut down computers;
click No to reselect execution mode; click Cancel to go back to the transferring data
interface. It is not suggested to interrupt the transfer unless there is a special need.

Y
List of Recemers:
1) Status

¥ 1. Wait for recervers to connect.

v 2.Choose pamions 1o Copy.

3.Transfernng d|

4Finish.

Common tools

Time sync
Remote wake
Rebootrece

Shut down rec:

Local host

Hard drive: 64 GB (125829120)

Exit: Choose execution mode again,
Cancet: No exit.

LocallP:  192.168.78.1 Ber bnished:
Local MAC:  08-00-27-14-00-43 Bandwidth limie:

Versson: 21.003-1{1987)

System:  4.10.11.6981

Do you want to exit the program of choose execution mode again?
Shutdown: Exit and shut down computer. [default]

Total: 1 Online:0 LocallD: 100

Computer name  antaneous bandv

Shutdown Exit

Compression algonithme  Fast compression

Restart

No speed limit

Thg first tme into system waits for: 60 Sec

o 0 o

Current [P

Cancel

Pause

Cancel

Step 11: After transmission is finished, click Finish. Then the following dialog will appear to
confirm that the data transfer is complete.

67



SysReturn Client V8.0

»
List of Recewers: Tetak1 Online:0 Local1D: 100
10 Status Computer name  intaneous bandy Current 1P

1. Wait for receivers to connect.
2.Choose partitions to copy.
v 3.Transferring data.

»  AFmnsh,

NetCopy (The window will automatically close after 15 second X

Common tools

Data transfer is complete...

Time syn¢
Remote yake [ ok
D:03:30
Beboot rece D:00:00
Shut down recen Wemnamng TOyte  Awetage rate: 75 G&/Min
Local bost Transmission algomhme  1000M network opumizauen
Hard dive: 64 GB (125829120) Comp! gorith Fast comp
LocallP:  192.168.78.1 Shet nished: Restart :
Local MAG:  08-00-27-14-00-43 Bandwidth limit: No speed limit s
Version: 2.1.003-1(1987) Th first time Into system waits for: 60 Sec - Pause
System:  4,19.11.6981
Cancel

After this dialog disappears, click Finish to shut down the sender computer.
Note:

1. If you run NetCopy (Incremental Copy) again after it's been interrupted, the following
dialog will appear. You can choose to resume transmission or reset NetCopy.

NetCopy - List of falled recelvers

The receivers below failed to completely receive data
transmission. They will pick up the transmission again
through the "Resume” feature:

1P after copying MAC Errar

192.168.253.102 00-E0-B1-03-1E-BC Unknown error: 0xf000000e

Detailed steps:

Start the receivers listed above and wait for them to get online. When choosing the data for
copy, press OKin the prompted "Transmission resumes” dialog,

Click "OK" now to access to the screen of waiting for clients to connect.

OK

2. NetCopy include break-point function, the user can continually transmit or reset
NetCopy according to user’s preference. However, after the sender computer loads
Windows operating system, the breakpoint information will not be kept.
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NetCopy - Transmission Resumes X

Breakpoint information

Copy data: Hard disk data
Completed: 113.27 MBE

Progress information:

15.86 GB

15.75 GB

0.60%

Transmission parameter

Compression algorithrn:

Transmission algarithm

Fast compression

P2P optimization

Transmission has been interrupted. Do you want to resume transmission?
Mote: If you want to resume, please make sure that the 05 hasn't been
loaded and no data in hard drive has been changed since the last interruption.

Otherwise, Receiver may fail to load 05 after resurmne.

Resume

Start Owver

< Common tools >

® Time sync: Synchronize receivers’ computer time with the sender’s.

NetCopy - Sender

N

1.Wait for recemvers to connect.
2.Choose partitions to copy.
3.Transtemng dsts.

4.Fnish,
Common tools

ﬁ List of Recemers:
4 I0#  Status  Computername CurrentIP

Ase you sure to execute the command (Time sync) on all recevers?

Time sync
Remote wake:

Beboot reces

oK

Shut down rec;
Local host
Hord deree: 64 GB (125829120)
Local IP: 192.168.253.72

Local MAG:  08-00-27-14-00-43 Moddy— Delete jyne B parametan

Versiore 2.1.003-L(1987)
System: 4.19.11.6981

Load List Spee List yne sz

® Remote wakeup

Totat 1 Ondne:0 LocolID: 100

Newt>>
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Remote wakeup function can wake up the receiver computers on the List of Receivers.
When no receiver on the list is selected, the program will wake up all the receivers on

the list; otherwise, it wakes up only the selected receivers.

e

1.Wait for receivers to connect.
2.(hoose partitons to copy.
3.Transferring data.

4 Fnish,
Common tools

Are you sure to execute the command (Remote wakeup) on all receivers?
Time syme

Reboot rece

Remote wakes 113 | Cancel

Shut down rece
Local host
Hard derve: 64 GB (125829120)
LocalIP:  192.168.253.72
Local MAC:  08-00-27-14-00-43 Modify... Delete
Version: 21.003-1(1987)
System: 4,19.11.6981

Totak 1 Online:0 Local[D:100

Load List Spve List

New»>

N
List of Receivers:
4 D+ Status  Computer name Current IP IP afer copying

Modify

Cancel

Note: If a receiver computer was not shut down normally, it may not be woken up by
“Remote Wakeup” function. Please execute “Remote Wakeup” when receivers were

shut down normally.

Reboot receiver:

This function can restart all or the selected receiver computers. When no receiver on
the list is selected, the program will restart all the receivers on the list; otherwise, it

restarts only the selected receivers.

hY
List of Recewers:
. : 10¢  Status  Computer name Cumrent 1P 19 aker copyng

* 1 0Wasi for receavers to connect.
2.Choose pansions to copy.
AMransfermng data.

4 Finesh.

Common tools

Aee you sure 1o execute the command (Restart) en all recewers?
Time sync

Remote woke Lo Cancel

Reboot rece

Shut down rece!
Local host
Hard drve: 64 GB (125829120)
Local IP: 192.168.253.72
Local MAC:  08-00-27-14-00-43 Modiy—. Delete
Version: . 2.1.003-4(1987)
System: 4.10.11.6981

Totat: 1 Online:0 LocalID: 100

Load List Sgve List
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® Shut down receiver:
This function can shut down all or the selected receiver computers. When no receiver

computer on the list is selected, the program will shut down all the receivers on the list;
otherwise, it shuts down only the selected receiver computers.

y List of Recevers:
e 10¢ Status  Computer name Current P P after copying

1. Wait for recevers to connect.

S

2.Choose partitons to copy.
3.Tcansfermnng data.

A Finesh,

Common tools

Are you sufe 10 execute the command (Shut down) on all receivers?

Time syne

Remote wake oK | Cancel

Reboot reces

Shut down rece!
Local host
Hard deve: 64 GB (125829120)
Local1P: 192.168.253.72
Local MAC:  08-00-27.14-00-43 Modify... Delete yoe BM parnmete ecavery parameter
Version: 2.1.003-1{1987)
System: 4,19,11,6981

Totak1 Online: 0 Local ID: 100 Moddy

Load List Spve List

Nextr> Cancel

8.3 Image Backup

Operation:

Step 1: After entering the “Backup Manager” interface, select “Local Backup” and then click

OK:
Choose execution mode

i1 Sender i 1Receiver
i# Local Backup i iLocal Restoration

Copy Disk i_iChange local petwork setting

QK Cancel

Step 2: After entering the “Local Backup” interface, click Il button to select the
storage path for image file:
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Local Backup

Assign the fe path and file name foe the saved image,

»»»  LChoose image fife,

2.Choose partitions to back up.

3.Backing up data.

4. Finish

Local host

Hard drive: 64 GB (125829120)

Versson: 2,1.003-1{1987)

System: 4.19.11.6981

Choose which partion you would like to store your image.

[mage file name:

<sPack

Cancel

Step 3: Please select the partition you want to back up and input the image file name.

Then click OK:

CDROM:-auto-4.89G8-s10-ReadOnly(Free:1.39 GB) ¢ i)

File name Size Date
123 | oK
NetCopy Image File(*.cim) s Cancel

Local Backup
h Parttion(P):
“
»»>  1Choose
2(hoose
3Backng
4 Finesh
Local host <
File name({F):
Hard drive: 64
File ype(T):
Verslon: Lil
System: 4,19.11,6981
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Step 4: After selecting the path for saving the backup image file, go back to the “Choose
image file” interface. The selected path will display on the interface. Then click Next

button to continue:

Local Backup

Vy
»»>  1.Choose image file.

2.Choose partitions to back up.

3.Backing up data,

& Finesh
Local host
Hard dive: 64 GB (125829120)
Version: 2.1.003-L(1987)
System: 4.19.01.6981

Assign the Me path and file name foe the saved image.

Choose which panition you would like 1o store your image.

Image file name: P/ COROM sute-4 RIGE sr0-Nead O

Cancel

Step 5: After entering the “Choose partitions to back up” interface, please determine the
data for backup in the specified hard disk. Then click Next button:
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Local Backup
Harddiske 64 GB No, of parttions: 3 No. of sectors:1 25829120 - VBOXHAR &
Back up protected data

& /'.
S y All dota in protected diives(Data size is about: 13.86 GB)
Back up all recoveryrelated data, including the data of the initial point and all
. Incremental points.

Back up disk data
b LChoose image fle. Haed disk data(Data size is about: 44,56 GB)

* Partition data(No. of partitions: 3)
2.Choose partitions to back up.

Label  Fle system Capacrty Used space Free space State
3.Backing up data. RIERM NTFS 549.00 M8  [13.86 GB) Protected
NTFS 28.76 GB {13.86 GB) Protected
4.Finish
Unknown 30,70 GB Unprotecte
Local host
v Back yp only valid data
Hard deives 64 68 (1258291.20) Compression algoethm: | Fast compression $
Versiore 21003101980
System; 4,19,11.6981 <<Back Nextr» Caincel

Choose partitions to back up interface
Hard disk: Select the hard disk you want to back up.

[Back up protected data]
All data in protected drives: Back up all the recovery-related data into the image file.

Incremental data in protected drives: This option is unavailable in the Local Backup mode
and displays as gray.

[Back up disk data]
Hard disk data: Back up all data in the hard disk.
Partition data: Back up data in the specified partition(s).

Back up only valid data: After this option is selected, the program backs up only the valid
data in the selected partitions. No other data will be backed up. If this option is not
selected, the program will back up all the data in the hard disk or the selected partitions,
no matter whether the sector is being used or not.

Enable compression: Enabling compression can speed up transmission and economize
disk space, but the estimated transmission finish time will not be accurate.

 Note: Local Backup supports NTFS, FAT32/16/12 file systems. For all the other types
of file system, Local Backup doesn't support copying only valid data. If the file system
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of the partition selected for Local Backup is other than NTFS and FAT32/16/12, the
program will automatically copy all data in this partition.

Step 6: At this time, a dialog is prompted. Click Yes to start backup:

Administrator account setting:

Enter administrator account data. Then system will
automatically log on while loading the system for the
first time after ImageBackup is complete.

If you don't have the administrator account data,
please click on Cancel.the first time after ImageBackup

is complete.
User name: [Administrator ]
Password: II I
OK Cancel
Local backup X

Please note: You won't be able to go back to the previous
step as long as copy has started.

Do you want to start copying data?
Yes: Start copying
No: Back to pervious step.

Yes No

Step 7: Backing up hard disk data. Please wait. You can select Skip, Shutdown or Restart as the
action while backup is finished:
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v 1.Choose image file,

v 2.Choose partitions to back up.
»»>  3.Backing up data.

4 Finish

Local host

Hord drive: 64 GB (125829120)
Version: 2.1.003-L(1987)

System: 4.19.11.6981

Bachking up partion data. Please wait..,

SysReturn Client V8.0

il T.15% |
Total data: 30,80 G8 Time elapsed: 00:00:00
Completed: 365.78 MB Time remaining: 00:01:03
Remaining: 304468 Average rate: 28.81 GA&/Min

Compression algonthm:

Alter finished: Restar

Fast compression

. X

Pause

Step 8: Click Finish button when backup is complete. The system will power off or reboot
according to your setting.

8.4 Image Restoration

Step 1: After entering the “Backup Manager” interface, select “Local Restoration”
option and click OK:

Choose execution mode

1 Sender
i_'Local Backup

Copy Disk

i 1Receiver
# Local Restoration

i_iChange local network setting

oK

Cancel

Step 2: Please select the backup image you want to restore. Click [ Jto select the
path where the backup image is:
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»»»  1.Choose an image file.

2.(hoose a destination hard disk,

Image file name: /R sbPar/DISK-nife- 57,8968 sda 3/l 1.cim E}
3.Copying dota.
4. Finish
Local host
Hard drve: 161 GB (314572800)
Version: 2.1.003-L(1987)
System: 4.19.11.6981
“<fach Next>> Cancel

Step 3: Select the partition you want to restore in the “Open” interface and select the
backup image. Then click OK:

Local restore

Parunon(P): 0:1-DISK-nfs-87.89GB-1da3(Free:80.28 GB) :—] ©
File name Size Date
»»>  1.(hoo SWEMI.L&IN 2019-03-15 01:26:35
'.’., System Volume Information 2019-03-15 02:54112
2Chool | S 1t.am 7.52 GB 2019-03-15 10:56:16
B.Cew]
4.Finis
Local host
« >
M ]
ed crive File name(F): OK
Version: File type(T): NetCopy Image File(*.cim) | Cancel
Systerm:
sxPach Nexts» Cancel
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Step 4: After the backup image is selected, please choose the destination hard drive
for restoration and click OK button. Then the system will restore the backup
image file to the destination hard drives:

»»»  1.Choose an image file.
2.Choose a destnanon hard disk,
Image file name: LY SNy B |4 i

3.Copysng data,

4.Finish

Local host

Hard drves 161 GB (314572800)
Version: 2.1.003-1(1987)
Systenm: 4,19.11.698)

Next»»> Cancel

@ Note: Click Modify button on “Local Restoration” interface to modify the
network properties of the destination hard drive. For detailed descriptions,
please refer to the descriptions of “Modify” in “Incremental Copy”.

Step 5: Click Next button. Then the following dialog will appear to ask for your
confirmation:
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Local restore

Destination hard dive:

(4} Mode! Capacity No. of parutions

v 1.0 ol
Local restoration
»»» 2.0
Network setting is not changed and will use the default. Do you want to continue?
3.cd Yes:Proceedto the next step.
No: Change network setting,
4.F
e[
>
Local host
Modify
Hard drve: 161 GB (314572800) Notes:
1. Double click on an item of the above form to modify the hard disk’s netwark setting,
Version: 2.1.003-L(1987) 2. Press Curl and click multiple tems to restore multiple hard disks at the same time.
3. I the network setting is not modified, the default will be applied,
System: 4.19.11.6981

<<Back Next>> Cancel

Step 6: Click OK to start restoring all protected data. Please wait. You can select Skip,
Shutdown or Restart as the action while image restoration is finished:

Local restore
| ~

Restonng o protected data. Please wait..

K 201% ]
v 1.Choose an image file,

Total data: 14.31 GB Time elapsed: 00:00:02
v 2.Choose a destination hard disk,

Completed: 295.86 M8 Tine remaining: 00:02:25
»»»  3.Copying data.

Remainng: 14.02 GB Average rate; 5.78 GBMin

4 Finish
ekel finished: Restart >
Pause

Local host

Hard derve: 161 GB (314572800)
Version: 2.1.003-L(1987)

System: 4.19.11.698)
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Step 7: When “Local Restoration” is finished, the following dialog will appear:

Restoration is complete...

Total data: 14,31 GB Time elapsed: 00:05:05

v 1.Choose an image file.

Restoration is complete...

Local host o
Hard devve: 161 GB (314572800)
Version: 2.1.003-1(1987)
System: 4.19.11,698)
Finus} Cancel

Step 8: Click OK button. Then the system will shut down or restart the computer or do
nothing according to your previous setting:
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v Restoration is complete..

v 1.Chas oo
Local restoration PVl 0:05:05

2.01
Y Do you want to exst the program or choose execution mode again?
Shutdown: Exit and shut down computer, [defaul] 00:00:00
v 3.C4 Exi: Choose execution mode again,
Cancek No exit
B GBMin
»> 4F
Shutdown [ Ext » Cancel
Local host
Hard drive: 161 GB (314572800)
Version: 2.1.003-L(1987)
System: 4.19.11.6981
Finish

@ Note: After “Local Restoration” is complete and the restored hard disk boots up
for the first time, the operating system will automatically identify some
hardware and drivers and save as a dynamic recovery point.

8.5 Disk Copy
Description:

The “Copy Disk” function supports one-to-many disk copy. It's suggested that the capacity
of the destination hard drive is equal or larger than the source hard drive. Otherwise,
“Copy Disk” may fail.

@ Note: “Copy Disk” function is valid only when the computer has two or more
hard drives. Otherwise, this function displays as gray and is unavailable.
Operation:

Step 1: After entering the “Backup Manager” interface, select “Copy Disk” option and click
OK button:
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Choose execution mode

1 Sender i 1Receiver

iLocal Backup i ilocal Restoration

i® Copy Disk i_1Change local network setting
0K Cancel

Step 2: Please select the destination hard drive for copy. If you need to select multiple hard
drives, please keep pressing Ctrl key on the keyboard when you select all the hard drives:

Copy Disk

Desunation haed drive:

i i [= 10 Model Capacny No. of parttions
W 0 'BOXHARDDISK(VElae10744-1300Ma2 6468 3 0
1 DataTraveler 3.00 1568 1 U
»»»  LChoose destination hard drive.
2.Choose parttions to copy.

3.Copywng data.

AFnish

Local host Mods

Notes:
1. Double click on an item of the above form to modify the hard disk’s network setting.
2. Press Crl and chck multiple items to restore multiple hard disks at the same time.
3. 1fthe network setting s not modified, the default will be apphed.

Hatd drive: 64 GB (125829120)
Verston: 2.1.003-L(1987)

Systerm: 4.19.01.6981

Nest>» Cancel

@ Note: You can modify the relevant network information of the hard drive in this
interface. For detailed descriptions, please refer to descriptions of “Modify” in
“Incremental Copy”.

Step 3: After entering the “Choose partitions to copy” interface, please select the data you
want to copy in the specified hard drive. Then click Next button:
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Harddiske 161 GB No,of parttions: 3 No. of sectors:314572800 - VBOX HARDD, 2

i - Copy protected data
“ ; All data in protected dives(Data size is about: 14,22 GB)
. Copy all recoveryrelated data, including the data of the inival point and all
ncremental points.

Copy only the incremental data among the recoveryrelated data.

Copy disk data
¢ Hard disk data(Data size is about: 21.82 GB)

v 1.Choose destination hard drive.

2.Choose partitions to copy. Partition data(No. of partitions: 3)

3.Copying data.

4 Finsh

1 b
s v Back yp only valid data
Mard ditve: 161 GB (314572800)
Version: 2.1,003-L(1987)

System: 4.19.11.6981

<<Back Next»> Concel

Descriptions of Choose partitions to copy interface

Hard disk: Select the source hard disk for copy. It's required that the capacity of the source
hard disk cannot be larger than the destination hard disk.

[Copy protected data]

All data in protected drives: Copy all the recovery-related data of the source hard drive to
the destination hard drive.

Incremental data in protected drives: Copy only the data of newly created dynamic
recovery points of the source hard drive to the destination hard drive.

Note: If the primary recovery point of the source hard drive is under a different state from
the primary recovery point of the destination hard drive, this option will display as gray.

[Copy disk data]
Hard disk data: Copy all data of the source hard drive to the destination hard drive.

Partition data: Copy data in the specified partition(s) from the source hard drive to the
destination hard drive.
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Back up only valid data: After this option is selected, the program copies only the valid
data in the selected partitions. No other data will be backed up.

@ Note: Copy Disk supports NTFS, FAT32/16/12 file systems. For all the other
types of file system, Copy Disk doesn’t support copying only valid data. If the
file system of the partition selected for Copy Disk is other than NTFS and
FAT32/16/12, the program will automatically copy all data in this partition.

Step 4: After entering the “Choose partitions to copy” interface, a dialog is prompted as
below. Please click Yes to start copying data:

_

v 1.Choose desll  Please note:

1. As long as copy has started, data in the destination hard drive will be destroyed.
2. The destunation haed drive can't load operating system unless copy is complete.
v 2.Choose parfl 3. Can't go back to the previous step when copy has staned. 0

Do you want to start copying data?
Yes: Start copying 0

v Alapgim No: Back to previous step.

4.Fnish
Yes . Ne

suse

Local host

Hard dive: 161 GB (314572800)

Version: 2.1.003-1{1987)

System: 4.19.11.6981

Cancel

Step 5: Start copying all protected data. Please wait. You can select Skip, Shutdown or
Restart as the action while disk copy is finished:
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Copy Disk

Copying hard disk data. Please wait...

[ 1.04% |
" 1.0hoese destnation hard drives Total data: 36668 Teme elapsed: 00:00:08
v 2.(hoose partitions to copy. Completed: 38.96 MB Tune remaining 00:14:05
»>>  3.Copyng data. Remaining 36268 Average rate: 263,03 MBMin

4. Fnish
After finished: Skip s |
Pause
Local host
Hard drive: 161 GB (314572800)
Versior: 2.1.003-1{1987)
System: 4,19.11.6981
c<fack Fnvah Cancel

Step 6: When disk copy is finished, the following window will pop up. Please click “OK.”

Copy Disk

Copy 15 complete...
v 1.Choose destination hard drive. Total data: 366 G8 Time elapsed: 00:18:20
Copy Disk (The window will automatically close after 15 seconc X
v 00:00:00
Copy is complete...
v 3.Copyng d _ D6.54 MB/Min
>»> 4 Fnish
Pause
Local host
Hard drive: 161 GB (314572800)
Version: 2.1.003-11987)
Systermn: 4.19.11.6981
<*Back Finiah Cancel
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Step 7: Click Finish button. Then the dialog as below will appear. Choose Yes to exit and
shut down computer. Choose No to run the command such as Shutdown, Restart or Skip
as you've set in the previous step:

W Copy s complete...

R e Copy Disk Yl 00:18:20

v 2.Choose par

v 3.Copying dat;

»»> d.Fnish

Do you want to exit the program ce choose execution mode again?
Shuzdown: Exx and shut down computer. [default]

Exit: Choose execution mede again

Cancek No exn,

Shutdown i

00:00:00

D6.54 MBMin

Local host

Hard drive: 161 GB (314572800)

Version: 2.1.003-L(1987)

Systeme 4.19.11.6981

8.6 Local Network Configuration Setting

Operation:

Fnish

Step 1: The “Change local network setting” option is available only when the SysReturn
Client program is installed. After entering the Backup Manager interface, select “Change
local network setting” option:
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Choose execution mode

i Sender i Receiver
i Local Backup i local Restoration
i1 Copy Disk i# Change local petwork setting

Step 2: After selecting “Change local network setting” option, click OK. Then the Network
Properties of Clients interface appears. In this interface, you can customize IP address and
DNS and set whether to obtain IP address or DNS server address automatically. You can
also set the local machine to join a domain. After the setting is finished, please click OK to
save it:
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Set local network configuration )4

R

Computer Mame: DESKTOP-TFRHICQ)|

Metwork Device: 08-00-27-14-00-43 ( Device 1|
IP Address Setting
SetIP Address
Initial IP Address: 0 0 iy} 10
Subnet Mask: 255 {255 H255 HO
Default Gateway: (T |2 12
# Obtain IP Address Automatically
DMS Setting
Enable DNS
Preferred DMS Server: ] (0 {0 (0
Alternate DNS Server: ] i iy} {0
# Obtain DNS server address automnatically
Administrator account setting:
Add administrator account
User name: Administrator
Passwaord:

Domain setting

loin a domain

User name:

Password:

Undo Changes 0K

Step 3: After setting the local network, the client computer will pop up a 15-second
countdown dialog when it loads the system for the first time and automatically save a
dynamic recovery point in order to keep the settings of network properties and domain.

8.7 Common tools

There are several common tools display on “Backup Manager” main interface, including
log file, shut down, restart, WIFI, eject the disc, PXE server, and Boot source selection.
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NetCopy - Sender

»
List of Recewvers:
9 De Status  Computer name Cutremt [P 1P after copying

)
h 100 OMine DESKTOP-TFRHIO) 192.168.78.1 DHCP 08-00-27-

1. Wait for receivers to connect.
2.Choose partitions to copy.
3 Transfernng data.

4.Rnish,

Common tools
| Teme sync
Remote wakeup
Reboot recener

Shut down receiver
Local host
Hard denve: 64 GB (125829120)
Local IP: 192.168.78.1
Local MAC:  08.00-27-14.00-43

Total: 1 Online: 0 LocallD: 100 Modily

Versson: 2.1.003-L(198])

Load List Save List
System: 4.19.11.6981

Nextr» Cancel

Export log file: Export the log file of the program to a USB device. When the program is
running abnormally or some error occurs, this log file will help you to analyze the
problem.

‘@ Note: The log file exported will be saved in the folder named by MAC address in

the NetCopy directory of the USB device you've inserted to the computer

Shut down: Shut down computer.
Restart: Restart computer.
WiFi: Connect to WiFi.
Eject the disk: Click the button to eject the disc from DVD RW drive when boot from
disc and then enter NetCopy.
PXE Server: Boot PXE Server.
Boot From: Show the media where NetCopy boots from. e.g. USB drive, CD-ROM or
hard disk.
Time sync: Synchronize receivers’ computer time with the sender’s.
Remote wakeup: Wake up the receivers listed on the sender.
Reboot receiver: Restart the receivers that are currently logged on to the sender. .
Shut down receiver: Shut down the receivers that are currently logged on to the
sender.
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9

How to install multiple bootable system on to ONE computer (One Disk).

9.1 Install the Multi-Boot System Tool

1.

Set the value of InstallBM to Yes in Setup.cfq file, which located in the same folder of

Setup.exe.

[Startup]

ProtectPartition= -format: c:|d:|e:|...
Recoverylode = ; Auto/Save/No

Timer = ;Yes/No

TimerMode = ;Days/Meeks/Months
Day = 1,99

IndexofWeek = 2 ki

Indexofflonth = 132

HoursOfTime = 023

NinutesOfTime = 0759

DefPassword = 2 ; Yes/No
NewPassword = ., 08 characters

RarningVal = ; 1799 percent
ShowTraylcon = , Yes/No

EnableDefrag = ;Yes/No
InstallRecovery = .Yes/No

[nstal1BN = Yes ;Yes/Nd

InstalllnetSupport = , Tes/No

ServerIPs = o 192,168, 0.1]192.168.0.2
ServerPort = ;1025 32768

Fastinstall = ; Yes/No
InstallTargetDir= ; Default install target dir
Autolnstall = ; Yes/No
NoRebootWindow = , Yes/No
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2. Double click on Setup.exe and SysReturn installation program will launch the
InstallShield Wizard which will guide you through the installation process.

Prepanng Setup

Setup s prepanng the InstalSheedd \Wizard, whech will gusde you theough the rest of the satup
procest Pleass wat

3. You will see the following “Welcome” screen, and then press Next to start the
installation.

4. After reading the end-user license agreement, check I accept the terms of license
agreement and click Next to continue.

5. Please select the installation type - Install support multiple OS's recovery program
and press Next to continue.
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Ploase select an nstallation type

O Install support etple 0S's racovery program

© Install ganeral recovery program

6. Now you'll see the procedure of installing Boot Manager. Follow the steps from 1 to 4
as following.

1) Select the partitions which you would like to reserve for future usage (Multiple
selection allowed) in Reserve partition step. The partitions which are not
selected will be deleted.
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Boot

»»» 1. Reserve panion
2 Confgure system
3 Confgure Parstion
4 Parameder seftings

2)

Please select the parstion(s) 10 be reserved (unselecied pamtion(s) will be deleted, please

Manager

operate carefly )

Name Orive.  Stce Tipe
System Reserved . 543 00MB NTFS
c 1253868 NTFS
O 3 595768 NTFS

e |

J

Add / Delete the system you need according to your requirement on the
Configure System Interface.

Boot

1. Resene panson
»>» 2 ConSigure system

3 Configure Partition

4 Parametes seBings.

Manager

Selting cperatng systom:
Name Sce Tive
VWandows 10 1259168 OrignaiProtecWindons BIOS

Click Add to add and construct the partition for the new system.
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- ' -
Typem sanace A

»> 2 Confbgure system

1. Reserve parttion SARINg Operating system

Name Sce Tipe

3 Configure Part8on wiandows 10 1269168 OriginalProsect\WindowsBIOS
4 Parameter selings Add system x
Name |
System Parthion S2e° | 99990 us
Password
Reecter pastword
Tice Wincows

A Profect his sysiem paniion afes instailing recovery
“ program

Relete Ear

(1)

Name
The name for the new system to show on the system list displayed
while starting up.

(2)

System Partition Size
The size of the system partition.

3)

Password
The password for entering the OS. The default password is empty.
You can setup your own password according to your needs.

(4)

Reenter password
Confirm the password again, must be exactly same as the password
you entered in the above column.

(3)

Type
The OS types, can be Windows or Linux.

(6)

Protect this system partition after installing recovery program
(Windows Only)
Whether to protect the new-add system with recovery program.

(7)

Create Backup Partition (Linux Only)

If you want to protect the Linux system, a half of the partition you
created will be used to create a Backup area for backing up the Linux
system you installed. Please setup an appropriate size for the system.

(8)

Create Swap Partition
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The Swap partition especially for Linux system. The size of the
partition will be auto-provided by default.

Share the Swap Partition

9
®) Whether to share the Swap partition with multiple Linux system.

Click Delete to delete the selected system.

“’ ya0n i Mg‘{gzer

1. Reserve partition Sefting operatng system
»»> 2 Configure system Name Size Toe
3 Conhguee Pantton Windows 10 1259168 OniginadProtect\Vindows 8108
4 Parameler settings
BMinstalier

| Are you sure you want to delete "Windows 10°7

e o R

Click Edit to change the Name, Password and whether or not to protect the
system.

Configure Partition: Configure the data partitions for the system. Select an OS
on the left side of the panel and you can decide which data partitions can be
seen by which OS. After completing the configuration on this page, click Next to
proceed.
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Boot
Managevr

1. Reserve partson Select corresponding data partition of each system

2. Configure system After selecting the OS on the left side. check the parttions on the right side. Those checked partitions will be
visidle in the selected system
»>> 3 Configure Partion
4 Parameter setings [Namo Name Size Type Protection mode
| Windows 10
win10

Boolt
Manager

1 Reserve partition Select corresponaing data partition of each system:

2 Configure system Aftor sefocting e OS on the loft side, check the partitions on the right side. Those chacked paritions will be
RN visible in the selected system.
»>> m
i [~ Add Partiticn x
4 Parameter settings N Type Protection mode
o —
wint

e N
Type:.  NTFS v
O Follow recovery system

O [aaEne  emoty

@ Not protected
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) Name
The name for the new partition to show in the system.
2 System Partition Size
The size of the data partition.
Type
(3) | The file system type. There are 4 types of the file system can be
chosen from here - NTFS, FAT32, Linux or Linux Swap.
Protect this system partition after installing recovery program
(4) | (Windows Only)
Whether to protect the new-add partition with recovery program.

Click Delete to delete the selected partition(s).

1 Reserve parttion Select comesponding ¢ata par®on of each system

2 Configure system After selecting the OS on the loft side, check e paniBons on the right side. Those checked paritions will be

visidle in he selected system

>>> 3 Configure Partition

4 Parameter semngs Name Name See Type
Windows 10 I win0_1 20.00GB NTFS
win10

| BMInstaller

1 the partition is deleted, it will De removed from all the
system whath is/are uting this partition. Do you want to
continue?

e

Ado Delete

Protechion mode
Unprotecied

Ean

Click Edit to change the Name, Type, and whether or not to protect this partition.
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1. Reserve partion
2. Confgure system
»»» 3 ConSgure Partition
4. Parameter semings

4)

Select comesponding data partition of each system

wisidle in he selected system.

Foot
Managevr

Alter selecting the OS on e lef side, check the panitions on the rght side. Those checked partitions will be

wint

P
VAN

e
Partition Size 20479 ‘.‘ 7=

Tipe: | NTFS

~|
(O Follow recovery system
[Bisvirevi_r11

O [ERTE smoly

@ Not protacted

x

Tyoe
NTFS

Protection mode
Unprotected

[ Do |

e ]

Parameter Settings page.

After add and configure the data partition, click Next then you'll see a

1. Reserve partiion

2. Configure system

3. Configure Partion
>>> 4 Parameder settings

DOS Systern menu waing ime: D Sec
Presetthe system will be entered

after waiting:

weokty 1  e1502 :I S
Recovery password I ]
Reenter password I ]

) Boot
Manager

Please confirm your operations, afler executing install and restant, the current status can
not be restored

=
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DOS System menu waiting time:

1
() The duration to wait on the system list. The default value is 5 secs.

Preset the system will be entered after waiting:

Assign a system to automatically enter after X secs.

Recovery mode

The system startup mode. The default setting is “recover in every
startup” . It will recover the system status to the last recovery point
status every time you reboot / startup the computer.

(2)

3)

Recovery password
(4) | The password for accessing the main menu of recovery program or
entering the Home menu when needed. The default value is empty.

Reenter password

5
G) The password must be exactly the same as you entered above.

5) After setting up the parameter, click Start Installation to continue.
Note: If there is a Boot Manager installed on the disk, our program will ask you if
you want to override the old one or not. If you choose the override the old
structure, then all the original data will be formatted and the partition will be

recreated.
NTFS
1245308

1. Reserve partion

' 2. Confgure system
Presetthe system will be entered
3, ConSgure Parttion after waiting  Latest enterad system

DOS System menu waling ime € Sec

| »>> 4 Parameter settings
Recovery mode Auto recovet

j BMinstalles

There is Boot Manager installed on this disk drive, do you
| . want 10 overnide 27

“rvwwrer perswere 7 P—

Please confem your operations, aRer executing install and restart. the cument status can
not be restored

Remove Save Configuration

6) After installing the Windows part of Boot Manager successfully, a hint will pop
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out, click Yes to finish the installation of DOS part.

7. Once the Boot Manager is completed installed, a multi-system list will be displayed
during startup. Use mouse or arrow keys to move the focus and press Enter to enter
the system.

L]
=. == == Windows 10

p Recover progam has been installed,
Recovery program is hot installed.

> unprotected
4

8. If you had setup the password for the OS, it will ask for the password before entering
the OS.
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]
=. == == Windows 10

| Boot Manger

Recovery program is not installed: Please enter 0S[Windows 10) password:

Pl 1=

; unprotected

Tip code: 8779782

If the OS has not been installed to the system partition. Our program will give a hint to
you. Click No then the computer will automatically restart. Please boot from USB or
CD-Drive to install the system.

2o~

Boot Manger
The target you choose has no 0S. If you have installed 0S.

Click "Yes" to ignore.
Click "No'" to reboot and install 0S.

101



SysReturn Client V8.0

10. When installing OS, you must be careful for the partition which you would like to install
the system. You can determine which OS should be installed into which partition by
their size and types.

11. During the OS installation process, the computer might be restarted for several times.
After the OS is installed, install the rest of the system through the same way.

12. If the multi-system menu disappears after installing OS, please double click
setup.exe in the installed OS to repair the Boot Manager. When you see the
welcome message on InstallShield, which means the multi-system menu has
been brought back.

9.1.1 Install the Multi-Boot System Tool with Linux OS

Most of the configuration step of Linux in Boot Manager is same as Windows OS. We list
out the differences only in the following points.

1. Click Add to add the new system partition.

[ e MBS or

1. Reserve pariion Sefting operating system
»> 2 Configure system Name Sce Tipe
3. Configure Partiion windows 7 247.82GB Q0aINaLPIe NN JoNEBIOS
4_Parameter selngs Add system [
Name: Unux
System Partion Size: 39 GB «~

Passwora.  *

Reenter password bt

Tpe  Unux v
Buid backup partition
Y. Busid Swap partition 5615 MB ~
. \
[ ok Cancel }

(1) | Name
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The name for the new system to show on the system list displayed
while starting up.

System Partition Size

The size of the system partition.

Password

(3) | The password for entering the OS. The default password is empty.
You can setup your own password according to your needs.
Reenter password

(4) | Confirm the password again, must be exactly same as the password
you entered in the above column.

Type

The OS types, set as Linux.

Create Backup Partition (Linux Only)

If you want to protect the Linux system, a half of the partition you

(2)

(5)

(6)

created will be used to create a Backup area for backing up the Linux
system you installed. Please setup an appropriate size for the system.

Create Swap Partition

(7) | The Swap partition especially for Linux system. The size of the
partition will be auto-provided by default.

Share the Swap Partition

Whether to share the Swap partition with multiple Linux system.

(8)

2. Configure Partition: Configure the data partitions for the system. Select an OS on the
left side of the panel and you can decide which data partitions can be seen by which
OS. After completing the configuration on this page, click Next to proceed.
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1 Reserve parssion

2 Configure system
»»» 3 Configure Partition

4 Paramator sefings

visible in e sedectad system

Windows 7

Linux

Seled corresponding data partition of each system:

Name

Size

. '.l:ll)(),
Manager

After selecing the OS on the et side. check the partitions on the right side. Those checked partitions will be

Type

Protection mode

1. Reseeve parition
2 Configure system
»»» 3 Configure Partton

4 Parameter settings

Select corresponding data parkon of each system:

3. Installing Linux OS:

Aftar selecting the OS on e left side, check the partitions on the fght side. Those checked partiions will be
‘ o

Protection mode

104



SysReturn Client V8.0

1)  When choosing the Installation type, please select the “Something else” option.

) Install (R—/8—21—H%—T)

Installation type

This computer currently has no detected operating systems. What would you like to do?
) Erase disk and install Ubuntu
Warning: This will delete all your programs, documents, photos, music, and any other files in all operating systems.
Encrypt the new Ubuntu installation for secu
You will choose a security key in the next step.
Use LVM with the new Ubuntu installation

This will set up Logical Volume Management. It allows taking snapshots and easier partition resizing.

© something else
You can create or resize partitions yourself, or choose multiple partitions For Ubuntu.

Quit Back Continue

2) Setup the “Device for boot loader installation” to be sda 1 partition.
(If the boot loader is not installed to sda1, it might bring the collapsing of the
multi-boot system.)

b Install (R—s8—21—H—T)

Installation type

(1 free space [ sda1 (ext4) [ free space M sda2 (unknown) [ free space
3 CB 17.0 MB 2.1GB 123.7 GB

17.9 GB 17.3 GB 107.0 MB 2.1GB 23.7GB
Device Type Mountpoint Format? Size Used System
free space 17851 MB
Jdev/sdal exta [ 17273MB  unknown
free space 106 MB
Jdev/sda2 2145MB  unknown
free space 123683 MB
+ | — | Change New Partition Table... | Revert

Device for boot loader installation:

Jdev/sda1l -

Quit Back Install Now
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9.2 Install the recovery program which supports multi-boot system
environment (Built by Boot Manager)

1. After successfully installing the Boot Manager, go back to Windows and Double click on
Setup.exe, the SysReturn installation program will launch the InstallShield Wizard

which will guide you through the installation process. Choose a Setup Language and
press Next.
Preparnng Setup

Please wait while the InstaliShield Wezard prepares the setup

Selup is prepanng the InstallShiedd Wizard, which will guide pou through the rest of the setup
process. Pleate wait

!

2. After you see the “Welcome” screen, and then press Next to start the installation.

3. After reading the end-user license agreement, check I accept the terms of license
agreement and click Next to continue.

4. You have to select an installation type. Select the “Install general recovery program”
and then click Next.

1
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Please select an nstallshon ype

O Irtall suppoct multiple 05"s racovery program

® Install general recovesy program

5. The InstallShield will guide you through the steps to install recovery program for the
system.

6. After you configure the installation, the computer requires a reboot for the
configuration changes to take effect.

Tstanea wars e

You must restart your system for the configuration
changes of totake effect. Click "OK” to restart now.

DK

7. After rebooting the computer, get into the NEXT system in multi-boot menu and
continue until the last system you would like to protect are well protected.
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9.3 How to configure Multi-systems in Windows

After successfully install the recovery program which supports multi-boot system, you'll
see a new tab on Windows GUL.

At the same time, we remove the non-recovered folder, lock folder, and join domain
functions and move the network settings function into multi-systems menu.

@ Multi-systems

Click the icon
displayed.

6} ?\’} ecovery Point E.O Standalone Er @ ettings @ Multi-systems

on the main interface and the following UI will be

Startup screen '
€ sartup scre Multi-systems startup screen
@ Global network
operating system: Last entenng system
» :' win1777
Display system list when startup 0
> ,':' win-32 Launch countdown timer after displaying system list m
( 1€
After countdown: Power off

1. Startup screen
In Startup screen page, you an setup the following configurations.

Default operating system - which system is going to be entered by default.
Display system list when startup or not

Countdown timer after displaying system list

After countdown, which system to be entered by default.

an oo
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| @ Home r(j Recovery Points t.e Standalone Env @ Settings @ Multi-systems

SRS Multi-systems startup screen
@ Global network

Defult operating system: Last entering system

op @D
» /k win10 Launch countdown timer after displaying system list o

» Qg Windows 10

Display system list when start

Countdown time 3 Seconois)

After countdown: Enter default operating system

2. Global network

Global network
Click the icon on side bar and the following UI will be

displayed.

In Global network page, you can setup the IP address and the computer name for
ALL of the multi-systems.

Note: If you setup the IP and computer name value on Global network page, all
the IP and computer name will become the same in all the systems you installed
on this computer.
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Q Home ro Recovery Points t-. Standalone Env. @ Settings @ Multi-systems

SR bbb Multi-systems global network

£D Global network .
| | Name my computer:

v “h wini777

1 _Elp Settings

@ Network settings

5 O O
! Windows 10 ® ®

A P add Preferred DNS serv
B  windows 10888888: e referred DNS server

Subnet mask: Alternste DNS server:
! fenqu Default gateway:
» <& win-32

3. Setup the password for entering different systems.

Click the icon with system name on side bar and the following UI will be displayed.
You can see the configurations and change the password for this system. (Similar
operation for the rest of the system)

Q Home % Recovery Points C.Q Standalone Env @ Settings @ Multi-systems

Startup screen : ?
@ sawp Operating system settings
@ Global network
Name: win1777
’ & win1777 Password:
» &g win32 S PR
Operating system: Windows
Installed status: Already installed
Last log in: 15/03/2019 15:56:22
Display in startup menuy o

110



SysReturn Client V8.0

4. Setup a different network configuration for the selected system (Different from

Global network).

Network settings

Click the icon with system name on side bar and click
as a submenu under the system name, the following UI will be displayed. (Similar
operation for the rest of the system)

@3 Startup screen
e p 8 <47
f~§) Global network

B

CO Standalone &

@ @ Multi-systems

Network settings

nfiguration mode: Don't use the software to operate network settings
- Qg win1777
&D  Network settings
! Windows 10
2 O
B  windows 10888888: ®
Pa - Preferred DN rver
A enqu
— ’ i et ma Altesnate DNS server
Default gate
» ’h win-32 '

You can choose either following the global network settings or you would like to
set a different network for this system.

5. Partition settings

Check the size, document system and the mode of the partitions in the system,
and modify the Volume name of the partition. (Similar operation for the rest of the

partitions.)
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@ strtup screen Partition setting
B Global network
Volume: M'ﬂ
- fﬁ win1777 Document system:  NTFS
Size: 549.00M8
Mode: Follow restored system

Undo Apply
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9.4 Uninstall

:22- Change password
M Tools
Uninstall

] @ About & Lisence
Click

“Uninstall” to remove SysReturn from users’ computer.
Description:

This menu allows you to uninstall (remove) SysReturn from the computer. When removing
SysReturn from the computer, you have two options:

1) Keep the current state and then uninstall this product.
Remove SysReturn from the computer and keep current state of the computer. Other
recovery points will be deleted at the same time, and the computer will reboot twice after
the removal.

a. Click “Keep the current state and then uninstall”

Q Fistre 2019/03/15 14:31:08  19.94GB Point Info.

b. Click “Apply” and then computer will automatically uninstall SysReturn. The computer
will reboot after completion,

c. InDOS, the first recovery point will be renewed and then enter Windows again to
complete the whole procedures.

2) Keep the state of the selected recovery point as below and then uninstall this product.

Remove SysReturn from the computer and restore the computer to any previously created
recovery points.
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a. Click “Select a recovery point as the final state and then uninstall,” and then choose the
chosen recovery point. Click “Apply” and then the following window will pop up:

Restorng to [2] unnstall requires a reboot. Do you reboot immediately?

b. Click “Yes" and then the system will reboot to the chosen recovery point. After booting,

it will go in Windows.
c. After entering Windows, the computer will automatically operate the uninstallation in

Windows. After completing, the computer will reboot again.

114



SysReturn Client V8.0

Frequently Asked Question 1 0

Q1: If I cannot get into Windows OS, what should I do?

A1:You can reboot the computer and press <HOME> key while the recovery program'’s progress
bar running. (With SysReturn DOS menu Background). It will bring you into the recovery DOS
manager GUI. Select a recovery point, and click on “recover to...” button, the system will be
recovered back to the normal status which you saved previously.

The FAQ section will be added up with more information continuously.
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Appendix 1 1

11.1 Appendix A - SN.bat
This appendix provides SysReturn “SN.bat” Contents and Sample settings.

1. SysReturn SN.bat file

- "

L% | Windows Batch File
-n._'i":_

¥ | 40 bytes

2. Content

First line is organization name: ABC Inc.
Second line is serial number:; XXXXX-XXXXX-XXXXX-XXXXX-XXXXX

i =oles
Eile Edit Fgrmat Ywew Help

BEC Inc.
BETAT-B32CC-12345-ATBEDE-123AB

©%  Note:

\l:l.f

To register the software during installation, you must place both “SN.dat” and
“Setup.exe” in the same folder and then execute Setup.exe.
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11.2 Appendix B - Help tools

This appendix introduces three help tools and provides the guide.
To make our recovery software easy to use, we provide a few tools as below for users:

Note:

To run the following tools, you must have the Administrator privilege.

I.  Acmpwd.exe
Location: the product installation root directory.

Introduction:

Acmpwd.exe is used to obtain the original code of the password of the Admin account on

SysReturn protected PC. The Admin password of SysReturn can be retrieved after sending the
original code to the reseller.

Operation:

1. Right click on the Acmpwd.exe and select “run as administrator” as the following screen.

Name Date modified

ﬂi\ Acmpwd.e~ S e T E
@_] Acmpwd_r Opes

_ - | 11
~Smpwd_r| 2 Run as administrator E4 10

Troubleshoot compatibility

2. Execute “Acmpwd.exe” and you will get the original code of the Admin password.

Account name: Admin
i 2 BZR1BPE7HEGAS

55 ANy Key exit....

Send the above original code (the string following “Password:") to your reseller. They will
retrieve the password of the Admin account on Client by calculating this original code.

II. MRexplore.exe

Location: The “Tools" folder under the product installation root directory. MRewindll.dll must be
used with Rexplore.exe.

Introduction:
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Rexplore.exe is used to inspect whether the recovery software has been installed in the hard
disk, read the recovery point information and export the data of a particular recovery point.

Operation:

1. Run “Rexplore.exe”.

{_) Recovery point brows

File View Help

(e

Ready [Num ﬂ

2. Go to “File -> Select physical disk” and select a hard disk.

il B
Select phyiscal disk [

List physical disk:

Harddisk | Capacity Disk letter |
Harddsk 0 149.05 GB C D

x|
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3. Expand “Harddisk 0" as below:

Recovery point b
File View Help

o #X

B¢ Harddisk 0 [Recovery System Work BM]
1= Parition 0 [NTFS 9.78 GB]

= Parition 1 [NTFS19.52 GB]

ﬁ Recovery Point 0: 3/6/2013 5:52:00 PM First !

Last Harddisk Status

m Unrecovery Folder Space

1= Pantion 2 [NTF$19.52 GB]

=y Parition 3 [N/F 9.76 GE]

i-y= Parition 4 [N/F 9.76 GB]

=3 Parition 5 [N/F 1.98 GB]

"L‘-] Parition & [NTFS 78,69 GB]

F3=—"1

4| 1 2

Ready MNUM /|

| Purposes:

Display the partition status and the size and format of each partition for the
specified hard disk.

Display recovery point properties and the latest hard disk status.
Display the information of all recovery points.

Display the status of the virtual space for non-recovery file/folder. (Display by
default)

P.S. Rexplorer.exe can detect the system language. For example, in a Japanese
system, the user interface is displayed in Japanese.
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1) Tool bar:

LEIE R

—r

o —
1N

(€

Return to the previous-level menu

Export file or folder

X

Close the currently selected hard disk

Display as Large icons

- —
oo
=

Display as List

2) Status bar:

-

File: 19 Folder 13 Totak 3} Selected: 5

SysReturn Client V8.0

Display the current dialog information.

3) Right-click functions:

8/15/201211:42:33 PM

Export 8/15/2012 11:42:33 PM 8/15/201
Larae £/15/2012 10:57:54 PM 7/14/200
argeieen 8/15/2012 11:42:33 PM 8/15/201
v Report 2/15/2012 11:42:33 PM 8/15/201
11

Sort by k File Mame 00
ODHS Attibutes (11,
RHS Last Modified Time D1
RHS Creation Time u

_ 00

DHS Size 00
DHS T3 113618 B 27277201

Used to sort files by different criteria.
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4) File

“File] View Help

Select phyiscal disk...

Select disk image...
Close...
Recent files

Exit

5) View

File | View | Help
d v Tool bar
v | Status bar

E..
ﬁ Show NTFS Meta file

[ 4 TRITEC AN ES o n

B
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While the hard disk installed with our recovery software is damaged and can't load Windows,
you can use WinPE to mount Rexplore tool and export the data you need.

Here is an example of exporting Recovery Point 3:

1)

Select files to export. Then press

&

or select “Export..." on the right-click menu.

File View Help

<JE=p =

2)

9 Last Harddisk Status

ﬁ Unrecovery Folder Space
-t Parition 2 [NTF519.52 GB]
_|, PerfLogs

‘,‘ SRecycle.Bin

| Boot

Documents and Settings
M50Cache

Program Files

;' Prograrm Files (x86)

| ProgramData

Recovery

- Systern Volume Information
- Users

J, Windows

--p=y Parition 3 [N/F 9.76 GB]

=5 Parition 4 [N/F 8.76 GB]

-p=3 Parition 5 [N/F 1.98 GB]

[-p= Parition 6 [NTFS 78,69 GB]

|_|BOOTSECT.BAK

RHS

Large icon

Report

Sort by

£/15/2012 11:48:59 PM
6/11/2009 5: M

4 n

Specify an export path.

-
() Select the location of the export:

5]

Lok o B E-
Name B Date modified
@ My Music 8/15/2012 10:57 PP
@ My Music 7/14/2009 12:53 PP
@ My Pictures 8/15/2012 10:57 PP
[ My Pictures 7/14/200912:53 PP
@} My Videos §/15/2012 10:57 PP
@ My Videos 7/14/2009 12:53 PP
< n 3

Qpen Cancel

|
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-k Harddlisk 0 [Recovery System Work BM] File Name Attibutes | Last Modified Time | Creation Time Siz
[-= Parition 0 [NTF59.76 GB] | PerflLogs D 7/14/2009 10:37:05 AM 7/14/2009 10:37:05 AM
Bl ¢ Parition 1 [NTF519.52 GE] J! SRecycle.Bin DHS 8/15/2012 10:57:54 PM 7/14/2009 10:36:15 AM
7§ Recovery Point 0: 3/6/2013 5:52:00 PM First ! |[E] autoexec.bat 6/11/2009 5:42:20 AM 7/14/200910:04:04 AM 24
%) Recovery Point1: 3/6/2013 7:42:00 PM 001 | | Boot DHS 8/15/2012 11:48:58 PM 8/15/2012 11:48:57 PM
%) Recovery Point 2: 3/6/2013 7:51:00 PM 002 ||| bootmgr RHS 11/21/2010 5:29:06 AM 8/15/2012 11:48:57 PM ar
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3) Click OK to proceed.

i — — h
Rexplore u

e Al | - -

The path you select the disk where has been opened, in which case if
L& the file export into the device, will damage existing data on the device.
Whether to continue?

Cancel |

4) Exporting files

[ Copy file(s)... p— - [

Source:  WWINDOWS\Resources\ThemesiLunalluna.msstyles

Target  pAWINDOWS\Resources\ThemesiLunaluna msstyles

Copy progress:

|| Owerall progress:

Cancel

5) Exported successfully.
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